AGREEMENT ON THE PROVISION OF
BROKERAGE SERVICES

1. GENERAL PROVISIONS

1.1. These Agreement on the provision of brokerage
services (the "Agreement") determines the procedure
and conditions for the provision of brokerage services
to  individuals and  legal  entities  (the
"Customer/Client") by SQIF AM Ltd. (the
"Company").

1.2. Hereinafter in these Agreement, the Company and

the Customer are individually referred to as the Party,
and collectively referred to as the Parties.

1.3. General information about the Company Name:
SQIF AM Ltd.

Number: 240140900336
Registration date: January 17, 2024

Registration Authority: Astana Financial Services
Authority

Company contacts details:
Telephone: + 7 (7172) 72 51 98
E-mail: info@sqifam.kz
Website: https://sqifam.kz

Address of the Company is available at the Company's
website: https://sqifam.kz

1.4. The Company is duly authorized by the Astana
Financial Services Authority (the "AFSA") to provide
regulated investment services on the securities market.

1.5. License No. AFSA-A-LA-2024-0005 (the
"License") is issued by the AFSA for the provision of
the following:

(1) Dealing in Investments as a Principal;

(2) Dealing in Investments as an Agent.

1.6. In accordance with the provisions of these
Agreement, the Customer intends to invest in securities
and other financial instruments on the financial markets
in accordance with applicable law.

1.7. The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the "Order" or

JOI'OBOP Ob OKA3AHUM
BPOKEPCKUX YCJYTI

1. OBIIME ITOJIOXKXEHUA

1.1.  Hacroammit loroBop 00  oOKa3aHHHU
Opokepckux  yciuyr (mamee —  «JloroBop»)
OIpeNesieT HOPSIOK U YCIOBUS INPENOCTaBIICHUS
komnanuenr SQIF AM Ltd. (manee — «Kommanus»)
OpOKEpCKHX YCIyr (U3NYECKUM M IOPHIMYECKUM
munam (manee — « KimueHT» ).

1.2. Jlanee mo Tekcty Hactosmero Jloroopa
Komnanwus v KinueHT pa3ieibHO YIIOMUHAIOTCS KaK
«Ctoponay, BMecTe UMeHYIOTCSI « CTOPOHBIY.

1.3. O6mume cBegenus o Kommanun
HaunmvenoBanue: SQIF AM Ltd.

busHec naeHTHPUKALMOHHBIA HOMEP:
240140900336

Hara peructparnun: 17 auBaps 2024 rona

Perucrpupyromuii opran: Komurer
MexayHapoaHOTo (prHAHCOBOTO LIEHTpa «AcTaHa»
0 PETYJINPOBAHUIO (MHAHCOBBIX YCIYT

Konrtaktuele nanasle Kommanuu:
tenedon + 7 (7172) 72 51 98

E-mail: info@sqifam.kz
BeGcaiir: https://sqifam.kz

Anpec Kommanun noctynex Ha BeOcaiite
Komnanuu: https://sqifam.kz

1.4. Komnanus HaJJIeKaIlluM oOpa3zom
yrnoiaHomoueHa Komuterom  MexayHapoIHOIro
(bmHAHCOBOTO IIEHTpa «ACTaHay 10 PETyIUPOBAHUIO
¢unaHCcOBBIX ycuyr (nanee — «AFSA») Ha okazaHue
PETYINPYEMBIX WHBECTHIIMOHHBIX yCIYT Ha PHIHKE
[IEHHBIX OyMar.

1.5. JIuneusug Ne AFSA-A-LA-2024-0005 Bermana
AFSA Ha oka3zaHue CIEIyIONINX UHBECTHLIMOHHBIX

YCIyT:

(1) 3akimr04eHHe CIEeNOK C MHBECTULIMAMH B Ka4eCTBE
[Ipunnunana;

(2) 3aKirOYCHHE CAETIOK C HHBECTHIIMSMH B KAUECTBE
Arenra.

1.6. B coOTBEeTCTBUU C IOJIOKEHUSIMU HACTOAIIETO
HoroBopa Knuent MMeeT HaMepeHue
WHBECTUPOBATh B IICHHbIE OyMard © JpyTrue
(UHAHCOBBIE HMHCTPYMEHTHl Ha  (PUHAHCOBBIX
PBIHKaX B COOTBETCTBUH C IPUMEHUMBIM IIPABOM.

1.7. KimmenT Ha3zHadaer KoMmaHuio CBOMM ar¢HTOM,
MPETOCTABISICT BCE TIOJHOMOYHUS NIEWCTBOBAThH B
COOTBETCTBHHM C WHCTPYKIHMSAMU W TIOPYUYCHHSIMHU
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"Orders") and the provisions of these Agreement
(unless otherwise provided by the applicable law) and
the Customer undertakes to take all reasonable and
necessary actions when exercising his rights and
obligations in accordance with the provisions of these
Agreement.

1.8. The Customer confirms its legal status and
capacity to sign the application for accession to these
Agreement, as well as his awareness of the content of
the regulatory legal acts in force in the territory of his
country of residence, in relation to the legality of
actions to be taken in accordance with these
Agreement.

1.9. The Company provides access to the financial
markets of wvarious jurisdictions and financial
instruments located in, or issued in accordance with the
laws of, such jurisdictions. The Customer confirms that
he will comply with the legislation of the Astana
International Financial Centre (the "AIFC"), the
legislation of the Customer’s country of residence, and
the legislation of the country whose citizen the
Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance with
the rules, regulations, agreements of the relevant
market regulators and trading authorities on the capital
market.

1.10. Publication of the Agreement on the official
website of the Company should be considered by all
concerned parties, as an invitation to make offers to the
Company, in order to conclude an agreement on the
provision of brokerage services.

These Agreement are not a public offering (offer) of the
Company to conclude the Agreement. The Company
has the right, at its discretion, to refuse any concerned
person to join the Agreement.

The offer is understood as the Statement of accession
to the Agreement in the form of Appendix 1 to these
Agreement (hereinafter referred to as the "Statement"),
signed and provided by the concerned person to the
Company, in compliance with the provisions of the
Agreement and containing the proposal of such a
concerned person to conclude the Agreement with the
Company, on the terms determined by these
Agreement, and become the Customer of the Company.
Conclusion of the Agreement is carried out by joining

Knuenra (mamee - «ITopyuenue» 3805
«llopydyeHus») H TIOJOXKEHUSMH  HACTOSIIETO
JoroBopoM (ecnu WHOE HE NPEAYCMOTPEHO
MPUMEHUMBIM ~ 3aKOHOJATENLCTBOM), © KimeHt
o0s3yeTcss TpennmpuHUMaTh BCE pasyMHBIE H
HEOOXOMMMBIE JCUCTBUS TPU peaU3aIliil CBOUX
mpaB ®W OOS3aHHOCTEH COTJACHO TOJOXCHHIM
Hacrosiero Jlorosopa.

1.8. KireHT moaTBep KaaeT CBOIO IeeCIOCOOHOCTh U
MPaBOCIIOCOOHOCTh ISl TOJAIMUCAHUS 3asBICHHUS O
MIpHCOeINHEHUN K HacTosmeMy JloroBopy, a Takxe
CBOIO OCBEJIOMJIEHHOCTh O HOPMATHBHO IPaBOBBIX
aKkTax, JCWCTBYIOIIMX Ha TEPPUTOPHH CTPAHBI
CBOETO TIPOKMBaHWS, B OTHOIICHHH 3aKOHHOCTH
JICUCTBUM, COBEPIIAEMBIX B COOTBETCTBUHM C
HacToAuM J{oroBopom.

1.9. Komnanusa mnpenocrtaBisieT  JOCTyD K
(MHAHCOBBIM PBIHKAM B Pa3JIMUYHBIX FOPUCIUKIIMAX
U (UHAHCOBBIM WHCTPYMEHTaM, HaXOJSIIHMCS B
TaKUX IOPUCAMKIMAX WM  BBIIYLIICHHBIM B
COOTBETCTBHUHM C  3aKOHOJATEIBCTBOM  TAaKHX
opucauknnid. KimmeHT moaTeepkaaeT, 4To OH Oy et
coOJII0JIaTh 3aKOHOJATENLCTBO MeEXAyHapOJHOTO

¢uHaHCOBOTO  IEeHTpa «AcraHa» (maiee —
«MODIIAY), 3aKOHOJIaTEIHCTBO CTpaHbI
npoxkuBaHus  KimeHTa, M 3aKOHOAATENBCTBO

CTpaHbl, TPaXXJAHUHOM KOTOpPOH siBisercss KineHT.

Crhenku Ha peryJupyeMBbIX PBIHKAaX COBEPIIAIOTCS
COIVIACHO 3aKOHOJATENIbCTBY CTPaHbl HaXOXKIECHUS
peryiupyeMoro pslHKa M B COOTBETCTBHU C
[IPaBUJIaMH, HOPMAaTUBaMH,

COOTBETCTBYIOUIUX  PETYJIATOPOB

JIOTOBOpaMHU
pBIHKA U
OpPraHU3aTOPOB TOPTOB HA PHIHKE KAMUTANA.

1.10. Ony6nmkoBanue JloroBopa Ha oUIATHLHOM
caiite KoMnanum m0MKHO paccMaTpuBaThCS BCEMHU
3aMHTEPECOBAHHBIMU JIMIAMH KaK IpUTJIalIeHHe
nenats odeprsl Kommanmm B memsIX 3aKIIOYSHUS
JI0roBopa 00 OKa3aHUU OPOKEPCKUX YCIIyT.

Hactosmuii  JloroBop He sBisieTcs ITyOTHMYHBIM
npemtokeanem  (odeprorr)  Kommamwmm — Ha
3akmoueHre Jloroopa. Kommnanus Bopase 1o
CBOEMY YCMOTPEHHIO OTKa3aTh nrobomy
3aUHTEPECOBAHHOMY JIMIy B IIPUCOCIMHEHHH K

Horosopy.
ITon MOHUMAeTCsl  3asBICHUE O

HoroBopy thopme
[Ipunoxenus 1 x Hactosimemy JloroBopy (mauee —

odeproit

MMPUCOCANHCHUHN K 1o

«33.5[BJ'ICHI/IC>>), OOoANMUCAaHHOC M MNPCAOCTABJICHHOC

3aMHTEPECOBAHHBIM JIULIOM Komnanun c
COOJII0ZICHUEM TIOJIOKEHU I Jorosopa 5
cozeprkaliee MIPEUI0KEHNE TaKoro

3aMHTEPECOBAHHOTO JIMIIA 3aKII0YUTh ¢ Komnanuei
HacTosiwii JloroBop u crate Kitnenrom Kommnanum.
BakmoueHue JloroBopa OCYIIECTBISICTCS IyTEM




the concerned person (potential Customer) to these
Agreement.

These Agreement and the Statement signed by the
Customer represent a single Agreement between the
Parties and are its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement between the
Parties concluded only after the Customer has passed
identification and opened a trading account (hereinafter
— the "Account") for the Client by the Company.
Confirmation of opening of a trading account is the
Company’s provision of information on the opening of
the Account for the Customer, by any of the messaging
methods provided for in the Agreement.

The Agreement is considered concluded on the date of
opening the Account for the Customer with the
Company and is valid until termination, in the manner
prescribed in the Agreement.

Upon agreement with the Company, the Agreement
concluded between the Parties may also be executed in
the form of a bilateral written agreement, which
includes separate terms of the Agreements, as well as
other terms agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement certain
provisions of the Agreement.

Such a bilateral agreement may be concluded by the
Parties both at the time of the Customer 's accession to
these Regulations (at conclusion of the Agreement),
and after the conclusion of the Agreement during its
validity period, in accordance with the provisions of
Section 19 of these Regulations.

1.11. The Customer signs the Statement personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Customer) or through
his representative, acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with money and
(or) other property on behalf of the Customer, as well
as to sign the Customer’s documents.

1.12. Before signing the Statement, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

1.13. If any provision of these is Agreement, or
becomes, invalid or becomes so, it does not entail the
invalidity of any other provisions of these Agreement

MIPUCOETNHEHUS 3aMHTEPECOBAHHOTO el
(morenmmanpHoro  Knmenra) K HacTosmemMy
Horosopy.

Hacrosmuit loroBop u mnoanucanHoe KiueHTom
3asiBIIeHHE MPEACTABIAIOT co00i eanHblii [loroBop
MEXIy Croponamu u SIBIIIOTCS ero
HEOTHEMIIEMBIMU YaCTSAMHU.

Axnent Kommanuedt odepTsl OyaeT cuuTaThCs
coBepuieHHbIM, a JloroBop wmexay CropoHamu
3aKJIIOUYEHHBIM ~ TOJNBKO  TOCIE  TPOXOXKISHUS
Kimentom naeHTH(UKAIINN W OTKPBITHS TOPTOBOTO
cuera (mamee — «Cuer») Kimenty Kommanuei.
[lonTBepxaeHHEM OTKPBITHS TOPrOBOTO CUETa
sBisieTca npenoctaBiienne Kommanueit KnueHty
I00BIM M3 CHOCOOOB OOMEHa COOOIIEHUSIMH,
npeaycMoTpeHHbIX JloroBopom, uH(OpManuu 00
oTkpbiTH Knuenty Cuera.

JoroBop cumrTaercs 3aKIIOYEHHBIM B ATy
oTkpbITud Knmnenty Cuera B Komnanuu u gefictsyer
JO MOMEHTa €ro pacTOpKEHHs B MOpSJKe,
YCTaHOBJICHHOM B JloroBope.

Ilpu cormacoBanun c¢ Kowmmnanueit [lorosop,
3aKmovaeMblii Mexay CTOpoHaMHu, MOXKET OBITh
Takke odopmieH B  BHIE  JBYCTOPOHHETO
IMUCbMEHHOI'O COIVIAlIEHUs], BKIIOYAIOUIEro B ce0s
OTAenbHBIE ycinoBUs JloroBopa, a Takke WHbIE
cornacoBaHHble CTOPOHAMU YCIIOBUSI.

CTOpOHLI BIIpaB€ 3aKjI0o4YaTb AIBYXCTOPOHHHUEC
Corjlalmi€Hus, MU3MCHAIOIINUC W/Wnu JOIIOJIHAOIIUEC
OTACIBbHBIC ITOJIOXCHUA HOFOBOpa.

Takoe IBYCTOpOHHEE COTJAlIEeHHEe MOXET OBITh
3akmioueHo  CTropoHamMH  KaKk B MOMEHT
npucoenuHeHus Kivienra k HacrosmeMy JloroBopy
(mpu 3axmroueHun JloroBopa), Tak ®W TOCTE
3akmoueHust JloroBopa B TEUYCHHE CpOKa €ro
JICHCTBHSI B COOTBETCTBUU C MOJIOKCHUSMU pa3jieia
19 Hacrosimero JJorosopa.

1.11. Knuent mnoamuceiBaeT 3asBICHHE JIUYHO
(BceMH OCTYNMHBIMH CIOCO0AaMH, BKIIIOYas, HO He
OTPaHUYMBASCh, JJIEKTPOHHOH TMOANHUCHI0 WIH
MOCPEACTBOM CMC KOJa, HaIpaBlsIeMOro Ha
aBTOPHU30BaHHBIH MOOMIBHEIN HOMep KimenTa) uinu
4yepe3 CBOEro IMpEICTaBUTENs, ACHCTBYIOLIETO Ha
OCHOBaHUH JIOKYMEHTa, MOATBEPKAAIOIIErO
nosiHOMouns — npexacrasutenss — KimeHra  Ha
COBEpIIIEHNE ONepalyii ¢ AeHbraMyu U (WJIM) UHBIM
UMYIIECTBOM OT MMEHHU KJIHEHTa, B TOM YHUCIIE Ha
MOJIMMCAHAE JOKYMEHTOB KJIMEHTA.

1.12. 1o noanucanus 3assnenus KineHT o0s3yercs
JIETAIbHO ~ O3HAKOMUTBCSI ¥ YOENWUTBCS, HTO
MOHKUMAET KaXIbli MyHKT HacTodilero Jloropopa u
MIPWIOKEHUN K HEMY

1.13. Ecnu kakoe-HUOYIb MOJIOKEHUE HACTOSIIETO
Jorosopa siBisieTcst HeleHiCTBUTENBHBIM W CTAaHET




and the invalidity of the Agreement as a whole.

1.14. These Agreement are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in Russian
shall prevail. The interpretation of the terms and legal
concepts contained in these Agreement conforms to the
terms and concepts of the current legislation and legal
practice of the AIFC.

These Agreement are governed by the legislation of the
AIFC.

2. FINANCIAL SERVICES OF THE
COMPANY

2.1. The Company provides the Customer with
brokerage services on regulated and/or non-regulated
(over the counter ("OTC") transactions) financial
markets (the "Service" or "Services").

Regulated market is a multilateral system regulated
and/or managed by a market operator that:

- brings together or ensures the convergence of the
interests of third parties in the purchase and sale of

financial instruments, and

- within the framework of which, in accordance with
the norms that are not provisional, the transactions with
financial instruments admitted to trading in accordance
with the relevant rules are performed;

- shall function continuously and be subject to the
relevant provisions of the law.

OTC transaction (OTC - over the counter) is a
transaction with a financial instrument (share, bond,
depositary receipt), concluded by the parties not
through the regulated market.

2.2. For the purposes of these Agreement, portfolio
shall mean all funds and financial instruments owned
by the Customer on the Customer’s Account opened
with the Company.

2.3. The Company has the right to engage parties
affiliated or non-affiliated with the Company (the
"Sub-brokers") to perform all or part of its obligations
hereunder on the regulated market and/or on the open
market (OTC), on the terms of service established by
the Sub-brokers.

TaKOBBIM, OHO HE BJIEYET 3a coboii
HeﬂeﬁCTBHTeHBHOCTH KaKI/IX-J'II/IGO HNHBIX
MTOJI0KEHUI HACTOSILETO JloroBopa i

HCHGﬁCTBHTCHLHOCTH HOFOBOpa B IICJIOM.

1.14. Hactosiuit JloroBop cocTaBiieH Ha pyCCKOM U
AHIVIMACKOM  sI3bIKax. B cilydae pacxoKIeHUs
PYCCKOTO M aHTTIMICKOTO TEKCTOB PUOPUTET UMEET
TEKCT, COCTaBJICHHBII Ha pPYCCKOM  SI3BIKE.
TonkoBaHME TEPMHUHOB M IOPUIMUECKUX TTOHATHIA,
cojepkamuxcsi B HacrosmeM  [lorosope,
COOTBETCTBYET TepMHHAM u MOHSTHAM
JICHCTBYIOIETO 3aKOHOJATEIbCTBA M IIPABOBOU
npakTuku MOILIA.

Hacrosmumit Horosop peryaupyercs
3akoHOMaTeabCTBOM MODIIA.
2. ®OUHAHCOBBIE YCJIYI'U
KOMITAHUHN
2.1. Komnanusi oka3eiBaeT Kimenty Opoxepckue
YCIYyTH Ha pEryiupyeMblx W / WIM Ha
Heperynupyembix  («BHeOupkeBbie»  («OTCy)

chenku) (UHAHCOBBIX PBIHKAX (Jajee Takke —
«Ycmyray win «Y CIyrm»).

Perynupyemslii ppIHOK — MHOTOCTOPOHHSISI CUCTEMA,
peryinupyemas. WIH YIOpasisieMas OIIEpaTopoM
PBIHKA, KOTOpAs:

- CBOJUT BMECT€ WM OOECICUMBACT CBEICHUC
WHTEPECOB TPETBUX IUI[ MO0 KYIUIe-TIPOJIaXKe
(hMHAHCOBBIX MHCTPYMEHTOB, U

- B paMKax KOTOpOﬁ B COOTBETCTBUU C HOpMaMH, HE

SBIISIONIUMICS.  JIUCTIO3UTHBHBIMH,  IIPOUCXOIUT
COBepIIIeHNE CHETIOK c (hMHAHCOBBIMH
WHCTPYMEHTAMH,  JONYIICHHBIMH K  TOpram

COTJIaCHO COOTBETCTBYIOIMM IIpaBUJIAM;

- pomwkHa (YHKIIMOHWPOBAaTH HEMPEPBIBHO U
MOJAYUHATHECA ~ COOTBETCTBYIOIIUM  IOJIOKCHHSIM
3aKOHOJIATEIbCTBA.

Bueoup:keas caeska (OTC — over the counter) —
3TO chenka ¢ (PMHAHCOBBIM WHCTPYMEHTOM (aKIus,
oOnurarus, Jerno3uTapHas paclucKa), 3aKII0YEHHAS
CTOPOHaMU HE Yepe3 PeryIUpyeMblil PhIHOK.

2.2. [Hnsa weneir mamnoro JloroBopa mon
«moprdenem» MOApPa3yMEeBACTCs BCE JICHEIKHBIC
cpencTBa u (huHAHCOBBIC HMHCTPYMEHTHI,
npuHaexamme Knuenty, naxomsmmecs Ha Cuere
Knuenra, otkpeitom B Kommanuu.

2.3. Kommnanust BIIpaBe MPUBJICKATh
adbmmpoBaHHEIX WM He ahUIUPOBAHHBIX C
Komnanueld mun (nanee — «Cy0-0Opokepsni») g
WCIIOJIHCHHS BCEX WIIM YaCTH CBOMX 0053aTeNbCTB 110
HacToseMy JloroBopy Ha pEryIupyeMOM pPBIHKE
w/mmu Ha HeperynmupyemoM peiHke (OTC) Ha




Sub-brokers may be engaged by the Company to
execute Client orders for transactions in international
markets, transactions involving foreign financial
instruments, as well as on trading platforms where the
Company does not hold direct membership. When
dealing with Sub-brokers, the Company, in placing
with  Sub-brokers

transactions required to fulfil the Company’s Client

orders for the execution of
orders, is entitled to either transmit specific Client
orders to Sub-brokers for execution or to aggregate
Client orders when placing independent orders to
Subbrokers to carry out transactions in accordance with
the Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-brokers by
the Company, the transmission of Client orders to
Subbrokers for execution, or the Company's
submission of aggregated orders to Sub-brokers for the
purpose of fulfilling Client orders does not waive or
release the Company from the responsibility stipulated
by the applicable regulations and AIFC legislation for
providing regulated services to Clients. Sub-brokers do
not bear direct responsibility to the Company’s Clients
for the failure to execute or improper execution of
Client orders transmitted by the Company. The
Company shall remain solely responsible for providing
regulated services to Clients under the Agreement and
in accordance with the requirements of the Company’s
license and the provisions of AIFC legislation.

The Customer acknowledges that the Customer is
aware of the engagement by the Company of the
Subbrokers, whose details are disclosed by the
Company (with indication of whether or not they are
affiliated with the
jurisdictions)

Company as well as their

on the Company’s  website:

https://sqifam.kz.

The Customer understands and acknowledges that if
the Company delegates its obligations hereunder to an
affiliated Sub-broker, such delegation may lead to a
conflict of interest between the Company and/or the
relevant affiliated Sub-broker and the Customer. In this
the accordance with the

case, Company, in

requirements of applicable law, will take all necessary

YCIOBHSIX OOCITYyXUBaHUsA, ycTaHaBIUBaeMbIx Cyo0-
Opokepamu.

Cy0-0pokepsl MOTYT npuBJcKaThcst Kommanuei s

HCIIOJTHCHHUA KauenTckux nopyquI/Iﬁ Ha
3aKJIFOYCHUE CACIIOK Ha MEXKAYHAPOIHBIX PBIHKAaX,
CIACIJIOK C HWHOCTPAaHHBIMHA (I)I/IHaHCOBBIMI/I

MHCTPYMEHTaMH, a TaK)Ke Ha TOPrOBbIX IJIOMIAKAX,
Ha KoTopbix Kommanus He uMeeT MpsIMOro
uyneHcTBa. [lpu B3aumoneiicteuu ¢ Cy6-0pokepamu
Kommnanwust, nmonasast Cy0-Opokepam mopydueHHs Ha
3aKIII0YEHHUE C/ICIIOK, HEOOXOOUMBIX  JUIA
ucriosiHeHuss nopydeHuil KnuenroB Kommnanuu,
BIIpaBe Kak IepeAaBaTh KOHKPETHBIE MOPYUYCHUS
KnuentoB anst ucnonnenust Cy0-Opokepam, Tak U
arperuposars ~ mopydeHus  KimeHTOB — 1pH
HanpasieHun Cy0-OpokepaM  CaMOCTOSTEIbHBIX
MOPYYEHHUI Ha COBEPIICHHE CACTIOK B COOTBETCTBUHU
¢ npasuiamu oocimyxusanusi Cy0o-Opokepos.

Bo wu30Oexxanme  COMHEHMH,  HCIIOJIB30BAHUE
Komnanwmeii ycnyr Cy0-OpokepoB, mepenaya
nopyuenuii KimentoB ©Ha wucnonanenune CyO-
OpokepaM WM  BBICTaBJICHHUE Komnanueit
arperupoBaHHbIX mopydeHuii CyO-Opokepam amst
ueje! wucnonHeHuss nopydeHuid KineHntoB, He
oTMeHseT u He cHuMaer ¢ Komnanum
OTBETCTBEHHOCTH, MpeyCMOTPEHHYIO
MPUMEHUMBIM peryIupoBaHUEM u

3akoHoAaTelbcTBOM M®DIIA 3a okazanne Kiouenram
perymupyeMbix yciryr. Cy0-Opokepbl HE HECYT
NpsIMYI0  OTBETCTBEHHOCTh Tmepen Kiuentamu
Komnanuu 3a HEUCTOJIHEHHE WM HEHaJUIekKallee
HCTIOJTHEHHUE TTopyueHuid KiineHToB, HalpaBlIeHHBIX
Komnanunu. KoMmanusi c€aMOCTOATENIBHO HECET
OTBETCTBEHHOCTb 33 OKa3aHUE PErYIUPYEMBIX YCIYT
Knuenrtam B pamkax J[oroBopa U B COOTBETCTBUU C
TpeOOBaAHUSIMHU TUTICH3UH Kommannn u
MOJIOKEHUSIMU 3aKoHOAaTeNscTBa MOILIA.

KimeHT MOATBEp)KIaeT CBOK OCBEIOMIICHHOCTH O
Cy0-0poxkepos,
uH(OpMaIHsE 0 KOTOPBIX packpbita Kommanuei (¢

[IPUBJICYCHUU Komnanwueit

yKa3zaHHEM SENZ P WIN OTCYTCTBHSI
adpdummpoBannocTn ¢ Kommanmedth u = ux
FOPUCIUKITAIN ) Ha BeOcariTe Kommanun:
https://sqifam.kz.

KimeHT moHMMaeT u MpH3HAeT, 4To B Ciiydae, eCIH
Kommanust ~ mepemaer ~ WCIONHEHHWE  CBOHX
o0s3aTenbCTB MO HacTosimeMmy  JloroBopy

adppummpoBanromy Cy0-Opokepy, Takas mepenada
MOJKET IPUBECTU K KOH(IUKTY MHTEPECOB MEXKIY
Kommnanunei u/unmm COOTBETCTBYIOLIUM
adumupoanneiM  Cy0-Opokepom u  KimeHTOM.
I[Ipu »ToM B Takom ciydae Kommanusi B
COOTBETCTBHH C TpPEOOBaHUSAMH TMPUMEHHUMOTO
3aKOHOAATENILCTBA MPEAIIPUMET BCe HEOOXOIUMBIE



https://sqifam.kz/

measures to prevent the risk of damage to the

Customer's interests, and, if such measures are

ineffective, will notify the Customer about the same.

2.4. The Customer understands and admits that the
Company is not obliged to provide the Customer with
legal, tax and/or investment advice. The Customer
admits that the Company serves its Account based
solely on agreements, contracts and statements signed
by it.

3. CLASSIFICATION OF THE
CUSTOMERS

3.1. In accordance with the requirements of the AIFC
Conduct of Business Rules, based on the information
provided by the Customer, the Company shall classify
the Customer in relation to the products and services
offered to him. By accepting the terms of these
Agreement, the Customer shall acknowledge and
confirm that he has read, understood and agreed with
the method of classification of the customers,
information about which is provided by the Company
when the Customer joins the Agreement.

4. CUSTOMER'S ACCOUNT

4.1. In order to perform the transactions with financial
instruments offered by the Company, the Company
opens an Account for the Customer. To open an
Account, the Customer has to fill out an Application
Form, sign an Application for accession to these
Regulations/sign a brokerage agreement and provide
the Company with all necessary documents. The
Company has the right to publish on its official website
the list of documents that the Customer must provide to
the Company to open the Account. The Company
reserves the right to amend the list above and/or request
any additional documents necessary for the opening of
the Account to the Customer, including those not
specified in the list of documents published on the
Company's website.

4.2. After reviewing the information and documents
provided by the Customer, the Company notifies the
Customer of its decision to open an account.

If the documents provided by the Customer do not meet
the established requirements, the Company has the
right to refuse the Customer to open and maintain an
Account, and the Company shall notify the Customer
thereof in writing.

4.3. At the Client's request, the Company shall open a

MEpsl 10 TIPEIOTBPANICHUIO pPHCKA HAHECEHUS
yuiepba wuHTepecam Kimenta, a B cioydae
HeA(PPEKTUBHOCTH TAKUX MEP — YBEIOMHT 00 3TOM
Knunenra.

2.4. KilneHT MoOHUMaeT U NMpu3HaeT, uTo KoMmanus
He 00s13aHa MpeocTaBIsATh KIMeHTy KOHCYIbTalluu

o IOPUTUUECKIM, HAJIOTOBBIM U/UIH
WHBECTUIIMOHHBIM BompocaM. KIIMeHT npu3Haer,
gro  Kowmmanus  obcmyxuBaer  ero  Cuer

HUCKIIFOUHUTCIJIbHO Ha OCHOBAHUH ITIOAIIMCBIBACMbIX UM
COFJ'IaI.HeHPIfI, AOTOBOPOB U 3asBJICHHI.

3. KJIACCUPUKALINA KJIMEHTOB

3.1. B coorBerctBuu ¢ TpebOoBaHumsiMu [IpaBwn
BeneHus 6uzneca M®OIIA, Ha ocHOBe HH(pOPMAITHH,
npengocrasisiemod Knuenrtom, Komnanusa nomxHa
npoBecTd Kinaccudukanuio Knnenra B oTHOmIEHUH
MpeajaraéMblx eMy OpOoAyKTOB U ycayr. [Ipunumas
ycnoBus Hacrosmero JloroBopa, Knnent npusnaet
Y TIOATBEPKIAET, YTO OH O3HAKOMMUJICS, TOHUMAET U
COTJIaCEH CO CIOCOOOM KIIACCH(HUKAIMY KIHEHTOB,
uHbOpMAIMsI O  KOTOPOM  TIpEACTaBIsAeTCA
Komnanuelr Bo Bpems mpucoenvHenus Kimenra k

Horosopy.

4. CYET KJIMEHTA

4.1. C 1menpl0 COBEpIIEHUS OIepaluil ¢
(MHAHCOBHIMH HMHCTPYMEHTaMH, TpeiaraéMbIxX
Komnanwueit, Komnanus otkpeiBaer Cuer Kinenry.
Hnst otkpertus Cyeta KnueHT nofkeH 3amoJIHUTH
AHKeTy, TOANMCcaTh 3asBICHNE O TPUCOSTUHEHUH K
Hacrosmemy JloroBopy/mommucaTh OpOKEpCKUit
IIOTOBOp W mpenocTtaBuTh Kommanum  Bce
HEoOXOAWMBIE JOKyMeHThl. KommaHus BrpaBe
onyOIMKOBaTH Ha CcBOeM OQUIMaIbHOM BeOcaiiTe
CITUCOK JIOKyMEHTOB, KOTOpEIE Kiuenty
HEOoOXOAMMO  TpenocTaBuTh  Kommanuwm s
otkpeiTiss  Cuera. Kommanus BopaBe BHOCHTH
W3MEHEHUS B YKa3aHHBIH CIHCOK W/MJIM 3alPOCHTH
nro0bIe JIOTIOTHUTEIILHEBIC JIOKYMEHTBI,
HeoOxoaumMeble eit it oTkpbiTusi Cueta Kinenry, B
TOM 4HCJe He yKa3aHHbIE B CIIHCKE JOKyMEHTOB,
ony0rMKOBaHHOM Ha BeOcalite Kommanumu.

4.2. [locne paccMOTpEeHUs CBEACHUM U JJOKYMEHTOB,
npeaocTtaBieHHbix Kinuenrom, Kommanus uzseniaet
Knuenra o cBoem pemennu 06 oTkpsiTu Cuera.

B ClIydac, c€Cjin IpeaoCTaBJICHHBIC KauenTom
JOKYMCEHTBI HE€ YIOBJICTBOPAIOT YCTAaHOBJICHHBIM
Tpe60BaHI/I$IM, KoMmmanus wumeer nopaBO OTKa3aThb
KJ'II/IGHTy B OTKPBITUM W BCIACHUHN C‘{CTa, O 4EM
00s513aHa TUCHMEHHO YBECIOMUTH Knuenra.

4.3. Ilo xenanuto Knuenra, Komnanus oTKpsIBaeT
KnuwenTy cnenuanbHBId  cyOcueT C  IIETBIO




special sub-account for the Client in order to enable the
transfer of cash balances to it (the “Special sub-
account”™).

Receipt of interest by the Customer is achieved on the
Special sub-account in accordance with Company's
internal documents.

The Client participates in separate types of transactions
specified at his own discretion. The Company does not
charge any fees for opening and maintaining the
Special sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.

The mechanism of implementation of the Separate
transactions and the accrual of interest are detailed in
the Company's internal documents.

The Customer cannot use the Special sub-account for
the purpose of performing transactions with financial
instruments on the financial markets, as well as use this
Special sub-account to make payments in favour of
third parties.

By transferring his funds to the Special sub-account,
the Client thereby gives consent to the use the funds on
the Special sub-account for the transactions under the
Separate transactions by the Company until they are
demanded by the Customer.

If the Special sub-account has a negative balance, the
Company has a right and is authorized by the Client to
restore a positive balance in the Special sub-account by
transferring funds from the Client's Account.

The Client has the right to credit his Account and
Special sub-accoun with any of the following
currencies: tenge, Russian Ruble, U.S. Dollars, Euro
and other currency.

4.4, As part of providing services hereunder, the
Company shall have the right to independently decide
to open Accounts with the Company and/or accounts
with third parties to account for the assets of the
Company's clients, including the Client. The Client
authorizes the Company to determine, at its sole
discretion, such third parties, as well as the number,
type, purpose and other parameters of such Accounts
with the Company and/or accounts with third parties.

5. MAIN RISKS ASSOCIATED WITH
INVESTING IN FINANCIAL INSTRUMENTS
ON THE INTERNATIONAL FINANCIAL
MARKETS

IIpEAOCTABJICHNUS BO3MOXHOCTH IIEPEBECTH HA HETO

OCTaTKHU JIEHEKHBIX CpenCcTB (mamee -
“CrneunanbHbIii cyocyer”).

[lomyuenne  Bo3HarpaxaeHus KmumeHtom 1o
CrnenmanmbHOMY  CyOCUETy  OCYIIECTBISETCS B
COOTBETCTBMM C BHYTPECHHMMHU JOKYMCHTaMHU
Kommanuu.

Vyactue KimeHTa B OTHEIBHBIX BHIAX CJHENOK,

oCcyIecTBisieTcsi mo kenanuto Kiwmenra. 3a
OTKpBITUE U  compoBoxieHue CrnennansHOTO
cybcuera mmata Kommanuwe#h He B3uMaeTcs.

[lepeBon neHexHBIX cpeAcTB Ha CreruaibHBIN
CcyOCHeT SIBJISIETCS BRIPAKEHUEM COTJIACHS YIACTHS B
OTOeabHBIX CAENIKaX.

Mexanamsm peanmzanuu  OTHEIBHBIX CACITOK U
MOPSIIOK HAYMCTICHUST BOSHATPAXKICHUS YKA3aHbBI BO
BHYTPEHHUX JIOKyMeHTax KoMmaHuu.

KiaueHT He MOXKET HCIoab30BaTh CrenuaabHbIN
cyOCYeT ¢ TIIeNIbI0  COBEPUICHHS OIepaiuil ¢
()MHAHCOBHIMH WHCTPYMEHTAMH Ha (UHAHCOBBIX
pPBIHKAaX, a TakKe HCIoNb30BaTh CrienuanbHbII
cyOcUeT IS COBEPINCHUS IUTATSXKEH B TIOJB3Y
TPETBUX UL

[lepeBoast cBoM  JCHEXXHBIE  CpeACTBa  Ha
CnenmanbHbeiit cyocuer, KimmeHT TeM camMbIM aet
Corjlacue Ha HCIIOJIb30BaHUE JICHEXKHBIX CPEJICTB,
Haxozsmuxcs Ha ero CrenuaibHOM cyOcueTe, Jyis
OCYIIIECTBIICHHS OTEpalliii B paMKax pear3alliu
OTAEnbHBIX CIEIOK 0 MOMEHTA UX BOCTPeOOBaHHUS
Knuentom.

B cmydasx, xorma Ha CnenmaipbHOM cybOcuere
obOpasyercsi OTpHIATEeNbHBI ocTaTok, Kommanus

BIIpaBe ¥  ymoigHoMoueHa  KimeHtom  Ha
BOCCTAHOBJICHHE IIOJIOKUTEIBHOTO OalaHca TIo
CrnenmanpHOMY  CcyOcdUeTy  IyTeM  IepeBoja

TleHeXHBIX cpencTB co Cuera Kinenra.

Kiment BrpaBe mononHuth CUET M CHCIUABHBINH
CcyOueT B KaXIOW W3 CIEAYIOIUX BAIIOT: TEHTE,
poccuiickue pyonu, mommapsl CIIA, EBpo u unas
BaJIIOTA.

4.4. B pamMKax OKa3aHHUsl YCIyr IO HACTOSIIEMY
JoroBopy KommnaHusi BhpaBe C€aMOCTOATEIBHO
MpUHAMATh pelieHne o0 OTKpeITuH  KimeHty
CuyeroB B KomMnanuu u/uim c4eToB y TPETHHX JIUI]
JUId ydeTa akTHBOB KineHToB Kommnanumu, B TOM
yucie Knuenra. Knuenr nopydaer Komnanuu no
CBOEMY YCMOTPEHHUIO ONpPEAENsATh TaKUX TPEThUX
JHL, a TaKkKe KOJIWYEeCTBO, THUI, LENb W HHBIC
mapaMeTphl yka3aHHeix CuetoB B Kommanuum w/mimu
CYETOB Y TPETHUX JIMII.

5. OCHOBHBIE PUCKH, CBSI3AHHBIE
C UHBECTUPOBAHMEM B
®UNHAHCOBBIE HHCTPYMEHTBI
HA MEXJYHAPO/JHBIX




5.1. Investment risks on bonds/long-term debt
liabilities
5.1.1. Credit risk

The creditworthiness of the debtor shall be taken into
account when making an investment decision. It is

necessary to pay attention to credit ratings (assessment
of the debtor's financial solvency) issued by
independent rating agencies

5.1.2. Market (price) risk

Risk When a bond is sold before maturity, the cost of
fixed income securities may decrease if the interest rate
on bonds with a comparable maturity increases. To the
contrary, bonds will go up in price if the interest rate on
bonds with a comparable maturity decreases.

5.1.3. Bond liquidity risk

On a low liquid market, there is a risk that certain bonds
may cannot be sold and will have to be held until
maturity

5.2. Investment risks on shares

5.2.1. Market risk

Various factors affect the value of stock, including the
business line of the respective company, market
conditions and the general political environment.

5.2.2. Credit risk

Shareholders own a share in the company. This means
that their financial investments may be of no avail,
especially if the company goes bankrupt.

5.2.3. Shares liquidity risk

On a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

5.3. The Customer hereby agrees that he has read and
understood the information set forth by the Company
in the Risk Disclosure Statement regarding the risks
associated with operations on the securities market,
which was provided to the Customer in the process of
opening an Account. This information is also available
on the Company's website.

6. CUSTOMER ORDERS AND COMPANY
REPORTING TO THE CUSTOMER

6.1. The Company accepts Orders from the Customer
to perform trading and non-trading operations at any

OUHAHCOBBIX PBIHKAX

5.1. VIHBECTHUIIMOHHBIC PHUCKU MO oOOJUTanusM /
JTOJITOCPOYHBIM JIOJITOBBIM 00513aTE€ILCTBAM.

5.1.1 KpenuTHbINA pUCK

Kpennrocmoco6HOCTH JOJDKHUKA JIOJIKHA
VUYATHIBATECS TIPU TPUHATHUA HHBECTHUITMOHHOTO
pemenusi. HeoOxomumo oOpamaTh BHHUMaHWE Ha
KpEIUTHBIE pEUTUHTH (omeHKy
TTATEKECTIOCOOHOCTH JIOJDKHUKA), BBIMTYCKAaeMbIe
HE3aBUCUMBIMH PEHTHHTOBBIMU ar€HTCTBAMH.

5.1.2. PeIHOYHEIN (IIEHOBON) PUCK

[Ipu mponaxe obIUTAIIH A0 MOTAIICHUS CTOUMOCTh
HEHHBIX Oymar ¢ (UKCHpOBaHHOW CTaBKOW J0X0Ia
MOXET CHH3WTBLCS, €CITU TMPOIEHTHAs CTaBKa IO
O0JUTAIMSIM C COTIOCTABUMBIM CPOKOM OOpaIeHuUs
pacrer. 11 HaoOopoT, oOIMranyy BEIPacTyT B LIEHE,
€CIIM TPOLIEHTHAas CTaBKa MO OOJUTalUsIM C
COIOCTAaBUMBIM CPOKOM OOPAIICHUS] CHUZUTCS.

5.1.3. Puck IMKBUIHOCTH OOJIUraIni

Ha HU3KOMUKBUAHOM pBIHKE CYIIECTBYET PHCK
OTCYTCTBHS BOBMOYKHOCTH TIPOJIAXKU OTIPEICTICHHBIX
o0IUT Ay, U UX TPUIACSTCS ACPKATh 10 TOTAIICHIS

5.2. IHBECTUITMOHHBIE PUCKH TIO aKIIHSIM

5.2.1. PEIHOYHBIN PUCK

Ha cTomMocTs akiuii BIUSIOT pa3IudHbIe (aKTOPHI,
BKJIfOYasi OM3HEC-HaIpaBlieHHE COOTBETCTBYIOIICH
KOMITaHUH, PBIHOYHYIO KOHBIOHKTYPY u
MOJIUTHYECKYIO0 OOCTAaHOBKY B LIEJIOM

5.2.2. KpeTMTHBEINA pUCK

AKIIMOHEpHI BIAJCIOT JIOJIEH B KOMIIAHUH. ITO
03HAYaeT, YTO MX (PUHAHCOBBIC BIIOKEHHS MOTYT
oKa3zaTbCsd  O€CIOJe3HBIMH, OCOOEHHO  €CiIH
KOMITAHUA CTAHOBHUTCA 6aHKp0TOM.

5.2.3. PucK IMKBUIHOCTHU aKIUH

Ha HU3KOJMKBUAHOM pBIHKE MOTYT BO3HHKATh
PHUCKH, CBS3aHHBIE C OTCYTCTBUEM BO3MOXXHOCTH
MpOJaKK aKIUii 0e3 CYHIECTBEHHBIX TIOTEPh
(M3MEHEHUH CTOMMOCTH aKTHBA)

5.3. HacrosimuMm KinneHT BBIpaXkaeT coryiacue ¢ TeM,
YTO OH O3HAaKOMMWICS M TOHSI HH(OpMALHIO,
u3noxxkeHnyo Kommnanueit B Jleknapauuu o puckax,
CBSI3aHHBIX C OCYIIECTBIICHHEM OIEpalUii Ha PHIHKE
LeHHBIX Oymar, KoTopas Obula MpenocTaBiIeHa
Knuenty B mpomecce otkpeitua Cueta. [lanHas
nHDopMaIs TaKke JOCTymHAa Ha BeOcaiTe
Kommnanuu.

6. KIMEHTCKHME ITIOPYYEHUA U
OTYETHOCTb KOMITAHUU NTEPEJ]
KJIMEHTOM

6.1. Komnanus npunumaer IlopydeHus or
K7reHTOoB Ha cOBEpIICHHE TOPIOBBIX M HETOPTOBBIX




time and executes Orders during the Company’s
working hours indicated on the Company’s website
(www.sqifam.kz), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed.

6.2. Atthe Client’s request, the Company may grant the
Client access to its own trading system or to a trading
system provided by the Company’s sub-broker
(hereinafter referred to as the “Platform™) for the
purpose of entering into transactions on the Client’s
behalf. The procedure for using the Platform, as well as
the rights and obligations of the Parties in connection
with its use, shall be governed by Annex No.  to
this Agreement.

6.3. The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(a) by telephone with subsequent signing of the
register of customer orders;

(b) in writing through the Customer’s authorized
email.

(c) signing at the Company’s office.

6.4. When concluding a transaction by telephone via
WhatsApp or in writing, the Customer gives the
following information to the Company in the following
order:

(1) His/her surname, first name, patronymic;
(2) Account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.

6.5. When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain the
best possible result for the Customer, taking into
account the information available.

omepanuii B mobdoe Bpems u ucronHset [lopyuenus
B TeueHue pabouero Bpemenn Kommnanuw,
YKa3aHHOT'O Ha BeOcaiite Komnanun
(www.sqifam.kz), ¢ yuetomM pexuma pabOTHI
TOPTOBBIX IUIOIAIOK.

KnueHT MoXeT onpenennTs ycIoBysl, TP KOTOPBIX
ITopyuenue B OTHOILICHUHU CHEIKA Ha
PerynupyeMoM pbIHKE JTOJKHO HCIIOIHSTHCS.

6.2. Komnanus no 3asBieHuto Kimenrta Bmpase
npenoctaBuTh goctyn KimeHTy kK coOCTBEHHOM
TOProOBOM CHCTEME€ HIM K TOPrOBOW CHCTEME
npeaocTaBisieMoit cyo-opokepom Kommanuu (nanee
— «Ilnardopmay) Ha 3aKIIOUEHHE CACTIOK OT CBOETO
nMenu. llopsagok ucrmonb3oBanus [lmaTdopmel, a
Takke mpaBa W oOs3aHHOCTH CTOpOH TmIpU €€
WCIOJB30BaHUM peryaupytorcs [Ipunoxennem Ne
___ K Hacrosuemy Jlorosopy.

6.3. Knnent nampasnser B Komnanuto [lopydenus
Ha  COBEpUICHHE CHOCNOK C  (UHAHCOBBIMHU
MHCTPYMEHTaMH CJIEAYIOIIKUMH CIIOCO0aMHU:

(a) mo TenedoHy C MOCIEAYIOMIMM IMOAMUCAHUEM
peecTpa KINEHTCKUX 3aKa30B;

(b) B tuceMeHHO# GopMe Hepe3 aBTOPH3OBAHHYIO
3NEKTPOHHYI0 nouty Knnenra;

(¢) nognucanue B opuce Kommanuwu.

6.4. Ilpu 3aKiII0YEHNHN CHETKU 10 Tele(OoHy WU B
nucbMeHHol  ¢opme  KimeHT mpemocTaBisieT
Komnanuu cnenyromnryto nHOPMAaLUIO B YKa3aHHOM
HIWKE MOpsIKe:

(1) CBoro pammmmro, UMs1, OTIECTBO;

(2) Homep Cuera;

(3) Tuxep ueHHo# Oymaru;

(4) Tun 3asBku (JIumutHpoBanHast, PerHO4HAsN);
(5) Cropony 3asBku (ITokymka, [Iponaxa);

(6) KonmuecTBo 1ieHHBIX OyMmar;

(7) Leny 3as1BKH;

(8) Cpox, Ha KOTOPHIN BEICTABISICTCS 3asBKA.

6.5. Ilpu ucnonnenuu Ilopyuenmit or Kiuenra
Komnanus aeiictByet B cooTBeTcTBUU C [IpaBunamu
BeaeHus onzneca MOILIA.

B cootBerctBun ¢ IlpaBunamu BeneHHst Ou3Heca
MOIIA, ipu BBITOTHECHUH KaKOH-JIMOO TPaH3aKITUH
s Knuenra, Komnanus nomkHa nNpeanpUuHATh BCe
JIOCTaTOYHbIC MIATH AJIA TOJYYEHHUS HAWITy4dIlero
BO3MOXHOro pesynprara s KinueHta ¢ yderom
JOCTYITHOH HH(pOpMaLny.




The Company shall independently determine the ways,
methods and procedure for execution of the Client’s
Orders, including selection of a counterparty and/or a
trading platform or venue used to conclude and settle a
transaction required for the purpose of execution of the
Client’s Orders. The Company at its own discretion
(subject to the requirements of applicable regulation)
uses the services of Sub-brokers, as well as trading
platforms, venues, aggregators and other tools that it
deems necessary for the execution of the Client’s
Orders.

The Company is not required to notify the Client about
the engagement of specific Sub-Brokers or changes in
the methods, means, and procedures for executing the
specific Client’s Orders, except in cases stipulated by
the legislation of the AIFC.

6.5. The notification on the execution of the Order with
information regarding the execution of each Order of
the Customer shall be sent to the Customer in a reliable
way after confirmation from a third party about the
execution of the transaction, but no later than 2 (two)
working days after the execution of the order.

6.6. The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply with
the relevant legal requirements.

6.7. The Customer has the right to submit the Order to
withdraw funds from its Account, in the absence of
debts, the obligations of the Customer to the Company,
or blocked assets, as well as after reimbursement of all
costs and expenses associated with this transfer. The
funds will be sent for transfer by non-cash method to
the specified in the
Customer’s personal account in the Internet Trading
System, within 5 (five) business days, starting from the

Customer’s bank account

date the Company receives the Order signed by the
Customer to withdraw the Funds.

6.8. The Customer's Order to withdraw the funds is
considered duly executed by the Company, starting
from the moment the Company submits a payment
instruction to write off the funds to the relevant
financial institution (bank).

6.9. Execution and/or the deadline for the banks to
fulfill the payment instructions for transfer of the

Komnanust caMoCTOSITETFHO OTIpeneisieT Croco0Bbl,
METOABl U TNopsAnoK ucnosHeHus [lopyuenuit
KnuenTa, Bkrouass BBIOOp KOHTpareHTa H/HMIH
IUIOIAAKMA JJIi COBEpPUICHUS CHEIKA B IENIX
ucnonHenust Ilopyuenuit Knuenra. Komnanus mo
CBOEMY YCMOTpeHHI0 (c ydeTroM TpeOOBaHHA
MPUMEHUMOTO PETYIIMPOBAHUS) UCTIOIB3YET YCIyTH
Cy0-OpokepoB, a TakKe TOPTOBBIE IUIAT(HOPMEIL,
arperatopel M HWHBIE HHCTPYMEHTBI, KOTOpHIE
MOCYUTACT HEOOXOMUMBIMH  JUIS  HMCIOJTHEHUS
[opyuenwuit Knuenra.

Komnanuss He 00s3aHa yBemomysiTh KimeHtra o
MPUBIICYCHUN KOHKpeTHBIX Cy0-OpokepoB wiH

W3MEHEHWUH CIIOCOOOB, METOIOB U  TOpSAKa
HCTIOJTHEHUSI [Topyuenuit Knuenra, 3a
WCKITIOUEHUEM CIIy4aes, MIPETyCMOTPEHHBIX

3akoHoAaTeIbcTBOM M®DIIA.

6.5. YBenmomnenne 00 umcmomHeHun llopydeHus c
uHpOpMaIen OTHOCHTEIBHO BBITTOJTHECHHS
kaxnaoro Ilopyuenus Kiumenrta HOKHO OBITH
HarpaBieHo KIIMeHTy HameXHBIM CIIOcOOOM Iocie
HNOATBEP)KICHUSI ~ OT  TpPEeThbel  CTOPOHBI O
COBEpILECHUH CHIENKH, HO HE MO3JHEee, YeM uepe3 2
(mBa) paboYMX JHS MOCIE UCIIOIHEHUS MTOPYICHUS.

6.6. KoMmmanusi BIpaBe OTKa3aThb B BBIMOJHEHUU
ITopyuenus Knuenra, eciu Takue NOpy4eHHs BEAYT
WIH MOTYT  IPHUBECTH K  HapylIeHUsIM
3aKOHOJATENbCTBA, KOTOPBIM JIESTENTbHOCTD
Kommanunn perynupyercs. Komnanus Bopase
MpeINpUHUMAaTh  JIIOOble  JIEHCTBHs, KOTOpHIE
MOCYUTAaeT HEOOXOAMMBIMU JUIS  COOJIOAEHUS
COOTBETCTBYIOIIMX TPEOOBaHUH 3aKOHONATEILCTBA.

6.7. Knuent Brnpase nogate [lopyueHue Ha BBIBOJ
JEHEeXHbIX cpeactB co cBoero Cuera mpu
OTCYTCTBHH 3aJI0JIKEHHOCTH, 0043aTeIsCTB
Kauenra nepen Komnanuen, 100
3a0JIOKUPOBAHHBIX ~ AaKTUBOB, a TaKke IIOCIe
BO3MEIICHHUS BCEX 3aTPaT U PACXO/0B, CBA3AHHBIX C
JaHHBIM TepeBOJOM. JleHexxHbIe cpeacTBa OymyT
HalpaBJIeHbl Ha MEpPeBOJ OE3HANNYHBIM CIIOCOOOM
Ha OaHKOBCKMi cueT KnmeHnTa, ykazaHHBIHA B THIHOM
kabunere Kmumenra B Cucreme UnTtepher
Tpeiinunra, B Teuenue 5 (matu) paboumx AHEH C
MOMEHTa MoilydeHus: Kommnanweld NOANKMCAaHHOTO
Kimmenrom IlopydyeHns Ha BbIBOA JleHEXHBIX
CPEJICTB.

6.8. Ilopyuenue KiueHta o BBIBOAE JEHEXKHBIX
CpPEJCTB cCuWTaeTcsl HCHoJHeHHbIM Kommanuei
HaJJIe)KamuM  o0pa3oM C  MOMEHTa  MOJIa4H
KomMnanuel nnatexHoW MHCTPYKLHMU Ha CIUCAHUE
JIEHEKHBIX CpeICcTB B COOTBETCTBYIOITYIO
(MHAHCOBYIO OpraHu3aiuio (0aHK).

6.9. cnonHeHue /Wi CPOK BHIOJHEHHUS OaHKaMH
TUIATSKHBIX MHCTPYKLUUH 10 HEPeBOAY ACHEKHBIX
cpeactB KnmenTa, nonanusix KoMmnanuen, a Takxe
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Customer’s funds submitted by the Company, as well
as subsequent crediting of the funds to the Customer’s
bank account specified by the Customer in the
Customer’s Order to withdraw the funds, depends on
the timing and procedure for processing payment
orders by the financial organizations involved in
transfer, including correspondent banks.

6.10. The Company provides the Customer with
Brokerage Reports. Reports are provided during the
working day following the day of trading operations.

6.11. At the Customer's request, the Company may
provide Reports for a certain period. The deadline for
submitting the Report for the period is no more than 5
(five) working days from the date the Company
receives a written request from the Customer.

6.12. The Customer may express his disagreement with
the information provided in the Report by sending a
written objection to the Company no later than 3 (three)
working days from the date of sending the Report to the
Customer. If the Customer has not sent a written
objection to the Company within the specified period,
the Report is considered to be accepted by the
Customer without comments and the Customer
expresses his unconditional agreement with all items
specified in the Report received. The Customer may
send an objection in electronic from an authorized
email or through the Online Trading System, as well as
personally submit an objection to the Company in
writing in accordance with the Dispute Settlement
Procedure described in section 20 of these Agreement.

7. DERIVATIVE TRANSACTIONS RULES

7.1. The Company may provide the Customers with
services in relation to the derivative transactions.

7.2. The procedure for conducting transactions
involving derivative financial instruments is governed
by the Company's internal documents

8. RECORDKEEPING, SAFEKEEPING
AND USING THE FUNDS AND
FINANCIAL INSTRUMENTS

8.1. The Company hereby declares that it record-keeps,
safekeeps and uses the Customer’s funds and financial
instruments in a special Company’s account (the
"Company’s Customer Account") separately from its
own funds and financial instruments.

MOCIIEAYIONIEE 3aYUCIICHUE IEHEXKHBIX CPEICTB Ha
OanxoBckwmii cuet Knmnenra, ykaszanubiii KiimeHToB B
nopyueHnu Knnenra Ha BBIBOJ IEHEKHBIX CPEICTB,
3aBUCUT OT CpPOKOB U TIopsaaka oOpaboTku
IUIATEKHBIX MOPYYEHUH CO CTOPOHBI (PMHAHCOBBIX
OpraHu3allii, Yy4YacTBYIOIIMX B OCYIIECTBICHUU
nepeBoja, B TOM YUciie 0aHKOB-KOPPECTIOHACHTOB.

6.10. Kommanuss  mpenocrtaBnger  KiueHty
Bpokepckue otdersl. OTUETHI MPEIOCTABISIOTCS B
TedyeHHe pabouero MAHSA, CIEAYIOIIEro 3a JTHEM
COBEPIIICHUSI TOPTOBBIX OTEPAIIN.

6.11. ITo TpeboBanuto Knuenta Kommanus mMoxeT
npeaocTaBuTh OTYETH 32 ONPEACICHHBIN MEPUOI.
Cpoxk mpenoctaBinenuss Otyeta 3a  NEPUOI
cocTaBisier He Oojnee 5 (mATH) pabounx IHEH C
MOMEHTa TnonyyeHus KomnaHueld NOUCbMEHHOTO
3arpoca co cTopoHsl Knuenra.

6.12. KiineHT MOKET BBIpa3UTh CBOE HECOTJACHE C
npenocrasieHHold B Ordere MHpOpMaLUed MyTeMm
HaIpaBJICHHs MMCbEMEHHOT 0 Bo3pakeHusa Komnanuu
He no3Hee 3 (Tpex) pabounx JHEH ¢ JaThl OTIIPABKU
Oruyera Kmmenty. B ciywae, ecmu Kiment He
HaIpaBWI TUCBMEHHOE Bo3pakeHue B Kommanuio B
TEYEHUE YKa3aHHOro cpoka, OTueT cuMuTaercs
npuHATEIM Kinentom 0e3 3ameuanuit m KimeHt
BbIpaXXaeT CBOE IIOJIHOE COTrjJlacue TII0 BCEM
MO3UIKAM, YKa3aHHBIM B TMoJlydueHHOM OTuere.
KnueHT MoXXeT HampaBUTh  BO3pa)KCHHE B
3IIEKTPOHHOM BH/IE C aBTOPU30BAHHOM 3JIEKTPOHHOM
MOYTH, a TaKXe JHMYHO B IHUCHMEHHOM BHUIE
NnpeAcTaBUTh  Bo3paxkeHue B Kommanuio B
cootBeTcTBUM C IlopsnkoM paspenieHus CHopoB
onrcanHOM B paszene 20 nanHoro Jlorosopa.

7. IPABUJIA COBEPHIEHUSA CAEJIOK,
ABJAIOHINXCA ITPOU3BO/JHBIMUA
OUHAHCOBBIMA HHCTPYMEHTAMM

7.1. Kommanus MoOXeT mperocTaBisiTh KimeHTy
BO3MOXHOCTb COBEPILUECHHUS CHENOK, SIBIISIOLIUXCS
MPOU3BOJAHBIMH (PMHAHCOBBIMU HHCTPYMEHTAMHU.

7.2. TlopsloK COBEPIIEHUS CHETOK, SIBISIOIIMXCS
IMPOU3BOJHBIMHU (1)I/IHaHCOBI)IMI/I HUHCTPYMCHTaMU,

peryaupyoTcs BHYTPECHHUMHU JIOKyMEHTaMH
Komnanun.
8. YUYET, XPAHEHHUE U

HUCITIOJIb3OBAHUE JEHEXKHBIX CPEJICTB
N ®PUHAHCOBBIX UHCTPYMEHTOB

8.1. Kommanus HacTOSIIMM 3asABJISECT, YTO OHA
OCYILECTBIISIET XpaHEHUE, y4eT U HCIIOIbh30BaHUE
JICHEX)KHBIX CPEICTB U (DPHHAHCOBBIX MHCTPYMEHTOB
Kimenra Ha cnermanbaoM cuete Kommannm (manee
—"Knuentckuit cuer Kommanuu") oTnenbHO OT
CBOMX COOCTBEHHBIX JICHCXKHBIX CPEICTB H
(hPMHAHCOBBIX UHCTPYMEHTOB.
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The company keeps the funds and financial instruments
in special customer accounts (omnibus (pooled)
accounts) opened with third parties. Use of omnibus
(pooled) accounts may lead to mixture of funds and
financial instruments including any associated
payments. Whereas the Company undertakes to
procure prudent accounting of the Client's funds and
financial instruments.

In this case, the Company guarantees the following to
the Customer:

— the Company maintains internal accounting of
funds and financial instruments of all
Customers whose assets are safekept with
higher depository organizations.

— the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

— the Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds
and financial instruments of the Customers.

— the Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with
Subcustodians/Sub-brokers, = namely  the
positions of the Company and Customers in the
internal accounting of Sub-custodians/Sub-
brokers, as well as the correspondence of the
reflection of the total state of the Property in
Customers' accounts by the total state of the
position of the Sub-custodian/Sub-broker in
the Registry or with the authorized
organization.

— Client funds and financial instruments may be
held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and legal
regime in general may be different from the
regime established in the AIFC.

8.2. The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Subbrokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers are
reasonably protected including from the financial
insolvency of the said third parties. The Company
periodically supervising custody of the Customers'
funds and financial instruments by sending requests for

Kommanus ACPIKUT JACHCKHBIC CpeacTBa n

(UHAHCOBBIE HMHCTPYMEHTHl Ha  CHEHHAIBHBIX

KITUCHTCKHX cYeTax (OMHUOYCHBIX (00BEINHEHHBIX )
c4eTax), OTKPBITHIX Y TpeThuX Juil. Mcnonap3oBanne
OOBEIMHEHHBIX  CYETOB  MOXET  MNPHBOAMTH
CMEIIEHUIO CPEJICTB M (PMHAHCOBBIX MHCTPYMEHTOB,
BKJIIOYAs CBSI3aHHBIE ¢ HUMHU BBILIATHL. [Ipu sToM
Komnanust 00s3yeTcss oOeCneuuTh HaIJIeKAIHA
y4eT Bcex mnpuuuTammuxci KimeHTy cpeictB u
(hMHAHCOBBIX UHCTPYMEHTOB.

B stoM cnyuae Kommanus rapantupyer Knmenty
cleayrolee:

— Kowmnanus Bemer  BHYTPEHHMH — yuer
JEHEeXKHBIX  CPEACTB M (PMHAHCOBBIX
MHCTPYMEHTOB BceX KIIMEHTOB, aKTUBBI
KOTOPBIX ~ XPaHATCS B  BBIIIECTOSIINX
YVYETHBIX OpraHU3alHusX.

— y KoMnanun uMeroTcst CHCTEMBI KOHTPOJIA,
TIO3BOJISIIOLINE BECTH BHYTPEHHHH
pa3OenbHBI y4YeT AEHEKHBIX CPEICTB WU
(UHAHCOBBIX ~ WHCTPYMEHTOB  Ka)JIOTO
KnuenTa Ha XpaHeHUH Y TPETHUX JIMLI.

— Kommanus Ha  perymsipHoil  ocHOBe
HPOBOJUT CBEPKY MEXIy COOCTBEHHBIMHU
BHYTPCHHUMH CUYETaMH U CUETaMH TPETHUX
JIMII, KOTOPBIE JIepKaT JECHEKHbBIC CPeCTBa
U (puHaHCOBBIC HHCTPYMEHTHI KineHToB.

— Kowmmnanus /Cy0-OpokepoB, a HMEHHO
nosummii  Kommanmn w  KimeHntoB  BO
BHyTpeHHeM yuere Cy0-kacromuanos/Cy0-

OpokepoB, a  TaKKe  COOTBETCTBUSA
OTpa)KEeHUs CyMMapHOI0 COCTOSIHHSA
MmymectBa Ha KimeHTCckuX cuerax IIo
CyMMapHOMY COCTOSIHMIO MTO3UINH

Cyobkactognana/Cy6-6pokepa B Peectpe
WIN B YIIOJTHOMOYEHHOH OpraHu3alyiH.

— JlenexxHsle cpenctBa M (DMHAHCOBBIE
WHCTPYMEHTHI KiTMeHTa MOTYT XpaHUThCS B
opucauknugax 3a  npenedamu  MOIIA.
PbiHOUYHAs mpakTHKa, BOIIPOCH IPAaBOBOTO
peryIupOBaHUS (huHAHCOBOM
HECOCTOSTEIBHOCTH W OOIIMI TpaBOBOIA
PEKUM B YKa3aHHBIX IOPHCIUKIHAX, MOTYT
OTIMYATHCS OT PEKUMA, MPUMEHSIEMOro B
MOLIA.

8.2. Kommanusi npuHUMaeT BCE B3aKOHHBIE U
pasyMHBIE MEpbI MO0 BBIOOPY U MPOBEpKEe OAHKOB, B
KOTOPBIX HaXOMSTCS JICHEXKHbIE cpencTBa Kimenra,
n KacronuaHoB (memosurapuen)/Cy0-OpokepoB, B
KOTOPBIX XpaHITCAd (HHAHCOBBIE HHCTPYMEHTEHI
Kimnenrta, 4T00Bl YIOCTOBEPUTHCS, YTO JCHEIKHBIC
cpencTBa U (hMHAHCOBBIE MHCTPYMeHTHI KimeHTOB
pa3yMHO 3aIIMINEHBI, B TOM YuCie OT (hHHAHCOBOI
HECOCTOATCIIbHOCTH TaKUX TPETHUX JIMII. Komnanus
MIEPUONYECKH TPOBOJIUT TMPOBEPKY XpaHEHHUs
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providing information on the financial status of the said
banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that the
Customers' funds and financial instruments are kept
and accounted separately and that such assets are
excluded from the insolvency estate of such third
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency event
of the bank/ Sub-custodian/Sub-broker regime of
separate accounting of the Customers' funds and
financial instruments applicable to such third parties
will be identical to the regime established in the AIFC,
and that the funds and the financial instruments will be
fully available to the Customers in the moment when
financial insolvency commences or during its course.

8.3. The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets of
other Customers, as well as from the Company's own
assets.

8.4. Funds are credited to the Customer’s Account only
from their own bank account and only by wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to its Account/from its Account with the
Company provides the Company with information
about bank details if the specified information is not
available in the Company's accounting system, while
the electronic funds transfer is carried out only to a
personal bank account of the Customer, transfers to
third party bank accounts are prohibited.

8.5. The Company undertakes to maintain its own
accounting of transactions carried out in the interests of
the Customers in record books and reports, in which the

JICHEeXKHBIX CPEJICTB U (PUHAHCOBBIX MHCTPYMEHTOB
Kiuenra, myTeM HampaBji€HHsS 3alpoCOB O
MPEIOCTaBICHUA WHGpOpMAIMK O (UHAHCOBOM
MOJIOKEHUN  3THX  OAHKOB W KAaCTOJHAHOB
(merrozuTapuen)/OpoOKepOB.

Ha ycnoBuax "Hamnmyummx ycunuii" Kommanus

BEIOMpaeT Takue TpEeTbU OaHKH u
Cy6xkacroamannsl/Cy0-0pokepos, 9TOOBI
obecrieunTs, 4YTO CpeAcTBa W  (pUHAHCOBBIE

HWHCTPYMCHTBI Knuenros YUUTBIBAKOTCA U XPAHATCA
OTACIIBHO, U 4YTO TAaKHUC CPCACTBA U q)HHaHCOBLIe
HWHCTPYMCHTBI HE BKIIIOUAIOTCA B JIMKBUAAITMOHHYIO
MacCy TpPETbUX JIML, Y KOTOPbIX OHU HAXOAATCA Ha
XpaHCHUMU.

Bo wusbexxanue comHenudn KommaHus He MOXKeET
rapaHTUpOBaTh, YTO B pe3yibrare (UHAHCOBOM
HECOCTOSITETHHOCTH OaHKa n/nnm
Cyo0xkacroauana/Cy0-0pokepa peKuM OTACIBHOIO
yd4eTa W XpaHCHHWs CpPEACTB H  (PUHAHCOBBIX
WHCTPYMEHTOB KIMEHTOB NPUMEHHUMBIH K TaKUM
TPETbUM JTUIaM Oyner WICHTUIHBIM
yctaHoBieHHOMY M®IIA, u yTo Takue cpeacrsa u
(MHAHCOBBIE WHCTPYMEHTHI OyIyT B TIOJHOM
obveme moctymHbl KimeHTamM B MOMEHT Hadaia
MIPOIIETyPBI HECOCTOSTEIPHOCTH U B TCUCHUE HEe.

8.3. KoMmmnanus BeieT W MOANEPKUBACT 3alUCH U
yuer CueroB KimeHta, KOTOpbIE TO3BOJSIFOT
OTIEINTh aKTUBLI ONHOro KimmeHTa OT aKTHBOB
npyrux KimeHTOB, a Takke OT COOCTBEHHBIX
akTuBoB KoMmmanuu.

8.4. JleHexHble cpencTBa 3auyucisiorcs Ha Cuer
KimeHra TOJIBKO €O CBOEro OAHKOBCKOIO cyera
TOJIBKO O€3HAJIUYHBIM CIIOCOOOM.

B ciiydae BHECEHHS AEHEKHBIX CPEJICTB OT TPETHETO
muna Kommanws wMeeT mpaBO HE IIPOU3BOIUTH
3auncieHue eHexXHbIX cpeacTB Ha CueT Knuenrta u
OCYIIIECTBUTH BO3BpAT JICHEKHBIX CPEJICTB JUILY, OT
KOTOPOTO OHHU TOCTYNMJIA 32 BBIYETOM pPACXOJIOB,
CBSI3aHHBIX C BO3BPATOM JICHEKHBIX CPEJICTB.

Kinent, HaMepeBaroIuUiCs: OCYIIECTBIATh IEPEBOJT
Oe3HATMYHBIX JCHSKHBIX CPEACTB Ha cBOi Cuer/co
ceoero Cuera y Kommanuu, mnpegocTaBiseT
Komnanuu cBeieHMss 0 OAHKOBCKHUX PEKBU3HTAX B
ciydae, €CJIM YKa3aHHBIC CBEICHHUS OTCYTCTBYIOT B
cucteme ydera Kommanwm, mpu STOM TIEPEBOJ
0OC3HAIMYHBIX JICHEIKHBIX CPEJICTB OCYIICCTBISACTCS
TOJIbKO Ha JIMYHBIM OaHKOBCKHH cueT Kimenra,
MmepeBoNbl Ha cYera B OaHKaX TPETHUX JIHIT
3ampenicHbl.

8.5. Komnanwust 00s3yeTcst BecTd COOCTBEHHBIHN y4eT
OCyIIeCTBJIsIEMbIX B HHTepecax KiueHTa oneparuit
B )KypHaJax U oT4eTax, B KoTopelx Komnanus Oyaer

oTpaxkaTh HH(pOpMAIUIO 000 BCeX MPUOOPETEHHBIX,
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Company will reflect information on all purchased,
sold well as on any other
transaction/operation in which the Company
enters/performs in the interests of the Customer in
accordance with the provisions of these Agreement.

securities, as

8.6. The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial instruments.

8.7. The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore, the
Customer’s rights related to these financial instruments
and/or funds may change accordingly.

8.8. The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or non-
affiliated persons, including agents, authorized
organizations, nominee holders (the "Subcustodians"),
which implies the involvement of such Sub-custodians
to keep the assets held on the Company’s Customer

Accounts.

The list of the Sub-custodians is available on the
Company's website: https://sqifam.kz.

8.9. The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and money and takes
all reasonable actions to save and protect the
Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COBS.3).

8.10. In the event of the Company's insolvency,
winding up or other distribution event stipulated by the
AIFC, the Client's funds will be subject to the Client
Money Distribution Rules as provided for in COB
8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the insolvency
event and shall be transferred to another company with
similar license on the financial market.

8.11. Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.

MNPpOAaHHBIX LCHHBIX 6yMarax, a Takxke o J000H

JIpyrou
BCTyIaeT/coBepIIaeT

cZeKe/oTIepaIu, B KOTOPYIO

KoMmanus B HUHTEpECaAx

KimenTta B COOTBETCTBHHU € TIOJOXKEHUAMHA TAHHOTO
Horosopa.

8.6. Kommanus ymoiHOMOYeHa MONy4yaTb U
yAEpKUBaTh JICHEKHBIE CpEeACTBa U (DHHAHCOBBHIE
MHCTpyMeHThI, Haxonsmuecs B [loprdene Knuenra
IO HACTYIUIGHUSI CpPOKa HCIIOJHEHHUS MM CBOHMX
00513aTENILCTB 110 COBEPLICHHBIM OIIEPALUsM C
(UHAHCOBBIMU HHCTPYMEHTAMH.

8.7. Ilopsnok BeneHWs yKa3aHHBIX BBIIIE CUYETOB
JIeTI0 ¥ OaHKOBCKHUX CUETOB PEryJINPYeTCs 3aKOHAMU
Y HHBIMHA HOPMaTHUBHBIMU aKTaMHU FOCY/IapCTB MeCTa
peructpauun  Cy0-OpokepoB  (memosuTapues),
KPEIUTHBIX W HHBIX BOBJICUYCHHBIX OpraHU3alMH,
nostoMy mnpasa KimeHTa, CBA3aHHBIE C ATHUMHU
(PMHAHCOBBIMU MHCTPYMEHTAMHU W/WIIX JIEHEKHBIMH
CPEACTBAMH, MOTYT MEHSITHCS COOTBETCTBYIOIIUM
00pazoM.

8.8. Kommanus ocraBiser 3a coOOH MpaBo
nepefaBaTb CBOM OOS3aHHOCTH, YacTHYHO WU
MOJTHOCTBIO, ahGUITHPOBAHHBIM WA HE
adQUIMPOBaHHBIM JIMIIAM, BKIIOYas arcHTOB,
YIOJHOMOYCHHBIX ~ OpraHM3alui, HOMHHAIBHBIX
nepxkateneit (nanee — "Cy0-kacTtoamansl"), 4TO
nojpasymeBaer  npuBieueHue — takux  CyO-
KacTOAMAaHOB  JUISI  OCYIIECTBJICHUS  XpaHEHUS
aKTHBOB, Haxoasmmxcs Ha KIHEHTCKUX cueTax
Kommnanuu.

Cruncox Cy0-KacTonnaHOB JOCTYIIEH Ha BeO-caiite
Kommnanuu: https://sqifam.kz.

8.9. Kommnanus MpPUHUMAET aJIeKBaTHEIC
OpraHU3alMOHHBIE MEPHI B IEIIX MHHUMH3AITIN
pucka TmoTepu (UHAHCOBBIX HMHCTPYMEHTOB W
JICHeXKHBIX cpencTB KiimeHTa W BBINOJHSET BCe
pasyMHBIC JCHCTBHS IO COXPAHCHHWIO W 3aIllUTe
(hMHAHCOBBIX MHCTPYMEHTOB M JICHEXKHBIX CPEICTB
Knuenta B coorBerctBum ¢ [IpaBunamu BeneHuUs

ousneca MOLIA (paznena COB 8.2 u COB 8.3)

8.10. B cuyuae HeraTexecrnocoOHOCTH JIMOO

mukBujanmuy  KoMmMmaHMm WAM  HMHOTO  Ciydas
pacnpeneneHusi, ycrtaHoBieHHoro MOIIA, Ha
JICHEXKHbIE cpencrsa Knuenra OynyT

pacnpoctpansatbes [Ipasuna Pacnpenenenus [dener
Knuenra, npegycmorpennsie mynktom COB 8.2.16.

B wactHocTH, B cooTBercTBUM ¢ Hopmamu COB
cpeAcTBa M (PUHAHCOBBIE MHCTPYMEHTHI KimeHToB
He OyayT BKJIIOYAThCs B JIMKBUAALMOHHYIO Maccy
KoMnanuu B ciydyae ee HECOCTOATENBHOCTH U
JIOJDKHBI OBITh TIEPEBEICHBI JAPYTroil KOMIIAHWU CO
CXOJKel nuneH3uei Ha GUHAHCOBOM pPBIHKE.

8.11. Kynne-nponaxke pUHAHCOBBIX WHCTPYMEHTOB
NPUCYLI IIE€PEe4YEeHb PHUCKOB, BKJIIOYAsl PBHIHOYHBII
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Customer's margin trading (i.e., when the profit from
the transaction may be maximised by use of debt funds
provided by the Company) transactions are subject to
greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
financial instruments in the Customer's Account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses and, in cases provided for hereunder, in the event
that the Company receives reliable, in its opinion,
information about the death of the Customer.

The Company is also authorized to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims to the Customer or its Account.

8.12. If, as a result of a corporate action taken by the
issuer of a security accounted on the Customer’s
Account, or as a result of the Customer's transactions,
or for other reasons, the securities in an amount equal
to a fractional number are accounted on the Customer's
Account, by acceding to these Agreement, the
Customer instructs the Company to sell such securities
of the Customer in an amount equal to the fractional
part, or in another amount that would allow the
Company to account, and/or the Customer to sell
(subject to the minimum lot size), the remaining
number of those securities, provided there is a
corresponding demand. The  abovementioned
instruction of the Customer is permanent (subject to
repeated execution until the termination of the
brokerage contract) and conditional (subject to
execution every time when the mentioned conditions
are met) and is subject to execution by the Company on
the OTC market at the price determined by the
counterparty who will be ready to buy such securities
in the mentioned quantity. The Client instructs the
Company to determine the necessity and term of
execution, as well as other conditions of the
aforementioned transaction at the Company's own
discretion. No fee shall be charged to the Client for the
execution of the instruction stipulated by this clause.

puck. Cnenkm Knmenra B OoJbIIeH CTeeHH
IMOJABEPIKEHBI PBIHOYHOMY PHUCKY Ipu
WCTIOJIb30BaHUH Kiuentom MPOIYKTOB
MapXXHHAIBHOTO  KpenuToBaHus  (TO  eCTh
UCIIOJIb30BaHHE 3aEMHBIX CpEJICTB,

npegocTaBisieMblx KoMmanuei, s BO3MOXKHOTO
YBEJIMYCHHUSI PUOBLTN OT CICIKH).

Kommanusa otcioexuBaer caenku Kimenra ¢
HCIOJb30BAaHUEM MapKHHAJIBLHOTO KPEIUTOBAHUS H
B Cllyyac BO3HHKHOBEHHUS PBIHOYHOTO PUCKA C TOM
[ENBI0, 9TOOBI N30€KaTh OECKOHTPOIBHBIX YOBITKOB
MOXKET: MPUHYAUTEITBHO JIUKBUUPOBATh
yOBITOYHBIC CJCIKH, pPEaTn30BaTh CPEICTBA U
¢mHaHCOBBIE MHCTpYMeHTH Ha Cuere KimenTa amns
MTOKPBITHS C(POPMUPOBABIIUXCS YOBITKOB.

Komnanust BmpaBe peanu3oBaThb CpeACTBA H
¢uHAaHCOBBIE MHCTPYMEHTHl KimeHta mo cBoemy
YCMOTPEHHUIO ULt nenei MOKPBITHUS
chopMHUpOBaBIINXCS YOBITKOB, a TAKXKE B CIIyJasiX,
npeaxycMoTpeHHbsIXx  JloroBopoMm, B ciydae
nonyyenuss Kommanueld nocToBepHOM, IO ee
MHEHUI0, nHpopmanuu o cMeptu Kiuenra.

Kommanust Takke BIpaBe pealM3oBaTh CPEACTBA U
(¢uHaHCcOBEIE WHCTpYMeHTH KimeHTa ¢ 1€JBI0
UCIIOJTHEHHUS 3aKOHOJaTEITLHBIX n/unm
PETYISTOPHBIX TPeOOBaHMI, TPENBIBICHHBIX K
Knuenty w/unu ero Cuery.

8.12. B ciiyuae ecnu B pe3yiabTaTe KOPIOPATUBHOTO
JICUCTBUSA, TPOBEAEHHOTO JMUTEHTOM LEHHOMU
Oymaru, yuutbiBaeMoil Ha Cuere Kimenta, mmu B
pe3ynpTaTe CcoBeplIeHHBIX KimeHToM onepanuit
win 1o uHeIM npuunHam Ha Cdere Kimenra
YUHUTBHIBAIOTCSI 1I€HHBIE OyMarm B KOJHYECTBE,
paBHOM JpoOHOMY uwmciy, KimeHnt ¢akrom
MIPUCOENNHEHU K HacToseMy JloroBopy nmopydaer
Komnanmm mnpyr HaTu4ud COOTBETCTBYIOIIETO
CIpoca COBEPLIUTH CHCNKY IO MpOJake TaKuX
neHHelx Oymar KimeHTa B KoJM4YecTBE, paBHOM
JpOoOHOW YacTH, I B HHOM KOJIMUYECTBE, KOTOPOE
061 mosBonmio KoMmaHuW  y4yMTHIBaTH  W/WIH
Knuenty mnpomate (¢ y4eToM MHHUMAalbHON
JIOTHOCTH) OCTaBLIEECS KOJMUYECTBO TAKHUX LIEHHBIX
Oymar. YkazanHoe mopyueHune Kimenta siBisiercs
MOCTOSTHHO JIeHCTBYIOLTNM (mogyexur
MHOTOKPAaTHOMY HCIIOJIHEHHIO JI0 MpeKpalicHus
JeHCTBUSL OpPOKEPCKOTo JIOTOBOpa) W yCIOBHBIM

(MOANeXUT  WCTIOJNIHEHUIO KaXIbli pa3 Ipu
BHITIOJIHEHWW YKa3aHHBIX B HEM YCIOBHH) H
MOJJIEKUAT HCIIOJTHEHHIO Komnanuei Ha

BHEOMPIKEBOM pBIHKE II0 LIE€HE, OMNpeesIeHHOM
KOHTPAareHTOM, KOTOpBIH OyJeT roTOB MpHOOpecTH
Takue IIeHHble Oymaru B YKa3aHHOM KOJIHYECTBE.
Kiment nopywsaer Komnanuum 1o yCMOTPEHMIO
Komnannm onpenenuts HEOOXOIAUMOCTb M CPOK

COBEpILLIECHHUS, a TaKXke HUHBIE yCIOBUSA
BbIIIIEyKa3aHHOMU caienku. Komuccus 3a uCoJIHeHU S
MOPYYEHHS, MPEAYCMOTPEHHOT O HACTOSIIAM
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If, as a result of a corporate action taken by the issuer
of a security, securities are to be credited to the
Company's account in an amount equal to a fractional
number, and the superior broker does not credit the
fractional part of the securities, but pays monetary
compensation in the value of the fractional part of such
securities, the Company makes a proportional
distribution of such monetary compensation among its
Customers.

For the avoidance of doubt, the Customer has the right
to independently and timely take all necessary actions
to prevent the crediting of a fractional amount of
securities to the Customer's Account. Otherwise, the
Customer bears responsibility for all financial and
other consequences of execution by the Company of
the instruction stipulated by this clause.

9. PAYMENT FOR SERVICES AND
REIMBURSEMENT OF EXPENSES OF
THE COMPANY AND THIRD PARTIES

9.1. The Customer undertakes to pay the Company a
commission remuneration and reimburse the Company
and third parties providing services to the Company,
including, but not limited to, the following expenses
(the "Expenses") incurred by the Company in the
course of proper performance of its obligations in
accordance with the terms of these Regulations:

(a) any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other expenses,
including (but not limited to) payment of registration
fees of transfer agents, exchanges, multilateral trading
facilities, fees and other payments in favor of the
exchange, multilateral trading facility on which the
transaction was concluded, bank fees, transaction
charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and transfer of
financial instruments and/or transfer of funds shall be
executed in a currency other than the currency of the
funds included in the Customer's Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

IIYHKTOM, KJ'II/ICHTy HC HAYUCIIACTCA.

B cimyuae ecnm B pesynbTare KOPIOPaTHBHOTO
NEHCTBUSI, TPOBEJICHHOTO SMUTCHTOM IICHHOM
Oymary, Ha cueT KoMmaHuu mopiexar 3a4nCiIeHHIO
IIEHHBIC OyMard B KOJWYECTBE, PAaBHOM IPOOHOMY
YHUCITY, 5 BBILIECTOAILIUM OpokepoM HE
MIPOU3BOIUTCS 3a4UHUCIICHUE TPOOHOM YaCTH ICHHBIX
Oymar, a BBIIIJTAYMBACTCS ICHEKHAST KOMITCHCAITUS B
pa3Mepe CTOMMOCTH JPOOHOM YacTH TaKMX HEHHBIX
Oymar, KoMmaHusi MpOU3BOUT MPOMOPIIUOHATIEHOE
pacrpeqelieHie TaKod JICHeXKHOH KOMIICHCAIMU
MeXIy cBouME KirieHTamu.

Bo wm3bexanue comuenuit, KimeHT Bmpase
CaMOCTOSITETIbHO M CBOCBPEMEHHO COBEPILIUTH BCE
HEOOXOOUMble JEHCTBUS Ul  IIPEJOTBPALICHUS
3a4HCIIeHUs] QPOOHOr0 KOJMYEeCTBa IEHHBIX Oymar
Ha Cuer Knuenra. B mportuBHoM cimyuae KnmeHt
caM HeceT OTBETCTBEHHOCTbH 3a Bce (hPMHAHCOBBIE U

HHBIE TIIOCJIEACTBHUA ucnonaHeHust KommnaHuen
MOPYYEHHUS, MPESYyCMOTPEHHOT O HACTOSIIUM
MIyHKTOM.

9. OIVIATA YCJIYT U BOSMEIIEHHUE
PACXOA0B KOMITAHMUA U TPETBUX JINIL

9.1. Knment o0s3yercst omnaunBaTh Kommnanuu
KOMHUCCHOHHOE BO3HAarpakieHne U BO3MENIaTh
KoMmannn wu TpeTpUM JHIIAM, OKAa3bIBAIOIIIM
yciryru KoMmanum, BKIr04ast, HO He OTPaHUYUBASCh,
CeqyroIIre pacxodpl (maiee "Pacxonpr"),
noHeceHHsle  KoMmmaHued mnpu  Hajiexamiem
WCITOJIHEHUH CBOUX 0053aTENIbCTB B COOTBETCTBUU C
yCIOBUSIMH TaHHOTO JloroBopa:

(a) moObBIe pacxompl, MO0 WX YaCTh, CBSI3aHHBIC C
3aKTIOYCHHEM U YPETYJIHUPOBAaHHUEM CIEIOK B
unTepecax KimeHTa u mpoBeleHHEM B3aMMHBIX
pacueToB TO HHM, a TaKXKe JPYrHe pacxopl,
BKItoyass (HO, HE OIrPaHUYMBAACh)  OIUIATY
PETUCTPAIMOHHBIX ~ COOpPOB  TpaHC(EparcHTOB,
OMpXK, MHOTOCTOPOHHHX TOPTOBBIX IUIOIIAIOK,
B3HOCOB W JPYTUX IJIATeXKEH B IONB3Yy OWPKH,
MHOTOCTOPOHHEW TOProBOH IJIOIIAJIKH, Ha KOTOPOH
OblIa 3aKIIOYCHA CHIENKa, OAHKOBCKMX KOMUCCHIA,
OTIepaIIOHHBIX COOPOB;

(b) pacxompl Ha KOHBEPTALMIO BaJIOTHl (TIpH
Hamuuuu), korga [lopyuyenme Kimenra Ha
npUOOpeTeHne, MpoJaKy U IepeBoj]] (pUHAHCOBBIX
MHCTPYMCHTOB H/WIIH TIEPEBO]] ACHEKHBIX CPEJIICTB
JOJDKHO OBITh UCIIOJNIHEHO B BajJIOTE, OTIMYHOH OT
BAIIOTHl  JCHEKHBIX  CPEACTB, BXOIAIIMX B
[Moprdens Knenra;

(c) pacxomel Ha OIUIATy VYCIYT KAacTOIHWAHOB,
JieprKaTeliell peecTpa aKIIMOHEPOB YMUTCHTOB;
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(d) wire fees.

All amounts payable to the Company and/or to third
parties providing services to the Company are debited
from the Customer’s Account with the Company,
without the written or oral consent of the Customer.
The Customer authorizes the Company at any time, at
the discretion of the Company and without notifying
the Customer, to offset the counter claims and/or
deduct the necessary amounts from any of the
Customer's assets to repay any obligations of the
Customer to the Company and/or third parties.

The Company's fees are established under Annex 3
hereto, additional Agreements with the client, as well
as in notices/offers that the Company has the right to
send to the Client and with which the Client has the
right to agree in accordance with the procedure
provided for in the Company's notices/offers.

9.2. The Customer confirms his consent that in the
of funds
necessary for the execution of the Customer’s Order on

absence and/or financial instruments

the Account (Accounts), as well as in the absence of
funds necessary to pay for the Company's services
and/or other expenses incurred by it in accordance with
the terms and conditions of these Agreement, the
Company has the right not to execute the Customer's
Orders.

9.3. The Company shall provide Customers with an
electronic invoice and a certificate of completion for
the services specified in clause 2.1 of this Agreement.

10. MUTUAL SETOFF OF LIABILITIES

10.1. If there is a mutual debt between the Company
and the Customer, such debt is set off between the
Parties.

11. INACTIVE ACCOUNTS

11.1. If the Customer does not provide Orders for
carrying out trade and non-trading operations for more
than 12 consecutive months, having an Account
balance of less than 300 U.S. Dollars and no financial
instruments, the Account of that Client will
automatically be considered inactive Account
(hereinafter — the "Inactive account").

11.2. The Company charges a fee for maintaining the
Inactive Account in accordance with the established
tariffs of the Company.

(d) xomuccum 3a OaHKOBCKHUE TTEPEBO/IBI.

Bce cymMel, moiekariue ymiare Komnanuu u/unu
TPETHUM JIMLIaM, OKa3bIBaOmuM yciryru Kommanuu,
criuceiBarotcst co Cuera Knuenra B Komnanuu, 6e3
MACEMEHHOTO JHO0 yCTHOTO cornacus KimeHra.
Kmuent ymomnomounBaer Kommanuito B sr060e

BpeMsi, 10 ycMmorpeHuto Kommanmu u 6e3
yBegomieHuss KimeHTta, OCyIIECTBIATH — 3a4eT
BCTPEUHBIX  TpeOOBaHWH  W/HMJIM  BBIYUTATH

HEOOXOMMBIE CYMMBI C JIIOOBIX akTUBOB KimeHTa
JUTSI TIOTAIIEHUs KaKuX-1100 00s3arenbcTB Kinenra
nepen KoMmanwei n/uimy TpeTbUMH JTUIIAMH.

Pa3zmep KOMHCCHOHHOT'O BO3HArpa)kICHUs
Komnanuu omnpenensierca B Ilpuwnoxkennn 3 K
JoroBopy, B [OTOJHHUTENBHBIX COTJIAMIEHUSIX C
Knuenrowm, a TaKXke B
YBEIOMJICHUAX/TIPEUIOKEHUSAX, KOTOpBIE
Komnanug Bnpase Hampaiasate KiueHty u ¢
KoTopeIMU KiTMeHT BIpaBe coriaacuThCs B MOPSIIIKE,
MIPeyCMOTPEHHOM B
yBeIOMIIeHUAX/Ipeu1okeHnax Kommnanum.

9.2. KnueHT moaTBep:KIaeT CBOE COIJIACHE C TEM,
gyro 1pu orcyrctBun  Ha Cuere (Cuerax)
HEOOXOMMMBIX sl ucronmHeHws — [lopyueHus
KnuenTa neHEXHBIX CPENCTB W/WIM (UHAHCOBBIX
WHCTPYMEHTOB, a TAKXKE ITPH OTCYTCTBUU JICHEKHBIX
CPEICTB, HEOOXOMUMBIX JJS OIUIaThl  YCIyT
KoMnanuu W/Mau HMHBIX T[POU3BEACHHBIX €I B
COOTBETCTBHH C YCJIIOBUSIMU HacTosiero JJorosopa

pacxojoB, Kommanusi BIpaBe He WCIOJIHAThH
[Topyuenus: Knuenra.
9.3. Kowmmanusi  mpenmoctaBisier  Kiouentam

OJNEeKTPOHHBIN c4eT GaKTypy U AKT BBIOJHEHHBIX
paboT TO yciayraM, yKa3aHHBIM B TyHKTe 2.1
Hacrosiero Jlorosopa.

10. BBAUMO3AYET OBA3ATEJIBCTB

10.1. IIpm Hamuuuu B3aUMHON 3aJ0KEHHOCTH
Mexay Kommnanmet u KimeHTOM, TpPOUCXOIUT
B3aMMO3a4eT Takoi  3aJ0JDKEHHOCTH — MEXKIY
CropoHaMH.

11. BE3JIECTBYIOLINUE CYETA

11.1. Ecnu Knuent He npenoctasnser [lopydenus
Ha COBEpIICHHE TOPTOBBIX U HETOPTOBBIX ONepanuit
Oonee uvem 12 mociemoBaTeIbHBIX MECSIEB, C
ocratkoM Ha Cuete menee 300 momrapos CLIA nu
OTCYTCTBHEM (HHAHCOBBIX HHCTPyMeHTOB, Cuer
takoro Kimenra aBTOMarndecku OyIeT CUMTAThCA

Oe3neficTByromuM  (maiee "Be3nelicTBYIOIIUIA
cuet").
11.2. Kommanusg  B3uMaeT  KOMHCCHIO  3a

obcy)kuBaHne be3meicTByromero cuera CoriacHoO
ycTaHOBJIeHHBIM Tapudam Kommnanuu.
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12. CONFLICT OF INTEREST
12.1. General requirement

12.1.1. As required by law, the Company has to take all
reasonable steps to ensure that conflicts of interest
between itself and its customers, between its employees
and customers, and between one customer and another
are identified and then prevented or managed or
disclosed in such manner as not to harm the interests of
the Customer.

12.2. Identifying the conflicts of interest

12.2.1. To identify a conflict of interest that may arise
in the course of its activities, the Company considers
each of the following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid
financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a service or
transaction performed for the Customer that is different
from the interests of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its business or
business line to provide a service or to perform a
transaction for a Customer that has an advantageous or
beneficial effect on another part or business line of the
Company or a person associated with the Company;

(d) the Company or a person associated with the
Company has any incentive to give preference to one
Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or activities as
the Customer; or

(f) The Company or a person associated with the
Company receives an incentive payment from a third
party in relation to the service provided to the
Customer.

12.3. Conflict of interest management

12.3.1. If the Company is aware of a conflict or
potential conflict of interest, it has to take all reasonable
steps to prevent the adverse impact of this conflict of
interest on the Customer, using the following measures,
if necessary:

(a) establishing and maintaining  effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict the

12. KOH®JIUKT UHTEPECOB
12.1. O61iee TpeboBanue

12.1.1. B cootBercTBHM C TpeOOBaHUAMHU
3aKOHOJIATENIbCTBA Komnanus JIOJDKHA
HpENPUHATH BCE Pa3yMHBIE MIATH ISl 00eCTIeYeHHS
TOTO, YTOOBI KOH(IIMKTHI HHTEPECOB MEXITy COO0H 1
CBOMMH KJIMEHTaMH, MEKIy CBOUMH COTPYTHUKAMH
U KIMEHTaM{ U MEXTy OXHUM KIHMEHTOM H IPyTUM
ObUIM BBISBIICHBI M 3aTe€M NPEAOTBPAILCHBI MU
YIPaBIISIOTCS, WK PACKPBIBAIOTCS TAKMM 00pa3oM,
4TOOBI HE YIIEeMJIATh HHTepechl KinenTa.

12.2 BrisBiaeHue KOHPIMKTA HHTEPECOB

12.2.1 [Ina BbIsSBIEeHUS KOH(IMKTa HHTEPECOB,
KOTOPBIi  MOXET BO3HHKHYTb B XOAE €€
nesrenbHocTH, KoMnanusa paccMaTpuBaeT, Kbl
U3 yKa3aHHBIX HUXKE CIy4aeB:

(a) Kommanus wim nuno, ceszanHoe ¢ Komnanued,
MOXET TIOJNyYuTh (DUHAHCOBYIO BBIFOLY MU
n30exarh (PMHAHCOBBIX MOTEPH 3a cueT Knuenra;

(b) Komnanwust wim nurio, cBs3anHoe ¢ Kommnanueid,
HUMEET 3aMHTEPECOBAHHOCTh B MUCXOJNE YCIYTH WU
TpaH3aKIUK, BbITTOJHEHHOHN /it KnneHTa, kotopas
oTiIMYaeTcs OT uHTepecoB KiueHra;

(c) Kommnanus win jmio, cBszanHoe ¢ Kommanuew,
OpraHu30Baja JJIs OTHOM 9acTH CBOETO OM3HEeca WTH
Omn3Hec-HaNpaBiIeHHs MPEJOCTaBICHNE YCIyTH WIN
BBINIONIHEHUE omnepauuu Ana Kiuenrta, xotopas
OKa3bIBaeT OJAroMpHUsATHOE WIIN BHITOJHOE BIHSIHHAE
Ha JpYyryl0 4dYacTh WIH OW3HEC-HAIpaBlIeHUE
Komnanuu nnm nuua, ceszansoro ¢ Kommnanueit;

(d) Kommanwus wau auio, cBsi3anHoe ¢ Kommanuew,
MMeeT KaKOU-JIN0O CTUMYJI OTJaBaTh MPEAOYTCHHE
omHomy KiHMeHTy 10 CpaBHEHHIO C JPYI'HM
Kiuentowm;

(e) Kommanus wim ymno, cBsazanHoe ¢ Kommanuew,
BEIACT TOT KCE OusHec WIH JACATCIBbHOCTh, YTO H
Knuenr; naun

(f) Kommnanus wm uio, cesa3anHoe ¢ Kommanued,
MOJTy4yaeT TMOOUIPUTENBHYIO TIJIaTy OT TpeThel
CTOPOHBI B OTHOIIECHUU YCIYTH, MPEIOCTABIIEMOMN
Knuenty.

12.3. Yupasnenue KOHGIHKTOM HHTEPECOB

12.3.1 Ecnu Kommanust ocBeromiieHa 0 KOHQIIMKTE
WIN TIOTCHUUATBHOM KOH(IMKTE HHTEPECOB, OHa
JIOJDKHA TIPEANPUHATD BCE pa3yMHbBIE INard JUIs
NpeAOoTBpAIleHHsT HEOIarOMpUsATHOTO BO3JCHCTBHS
9Toro KoH}muKTa uHTepecoB Ha Kimenra,
UCIIOJIB3YSI TPH HEOOXOJUMOCTH CJIELYIOLIIE MEPHI:

(a) cozmamme w moxanepxkaHue SPPEKTUBHBIX
OpTraHHU3aIUOHHBIX MEXaHU3MOB JUTS
NpPEJ0TBPAIATh WK YIPABIATh KOH(IUKTAMHU,
BKJIIOYasi WH(DOpPMAIMOHHBIE Oaphephl, YTOOBI
OTPaHUYHTh nepeaady COOTBETCTBYIOIIEH
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transmission of relevant information; and

(b) disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and the
steps taken to settle the conflict. If the Company cannot
prevent or manage a conflict or potential conflict of
interest, it has to refuse to act on behalf of the
Customer.

12.3.2. The Company establishes the Information
Barrier, also known as the "Chinese Wall", which is an
arrangement requiring a person from one division of
the Company not to disclose information to persons in
another division of the Company.

13. LIABILITY

13.1. The Company shall be liable before the Customer
for non-fulfillment or improper fulfillment of the
Company's obligations hereunder (including for
nonfulfillment or improper fulfillment of the Client's
Orders by Sub-brokers and Sub-custodians, in the event
that the Company's obligations hereunder were
assigned to them), if the Company is guilty (whether by
intention or negligence).

In the course of providing services to Clients, including
when using the services of third parties (including
Subbrokers, Sub-custodians, clearing organizations,
and central counterparties) and when entering into
transactions with counterparties, the Company bears
the responsibility towards Clients as stipulated by the
applicable rules and regulations of the AIFC governing
regulated activities under the Company’s existing
license. The Company does not bear any other or
additional liability (beyond what is stipulated in these
Agreement and the applicable AIFC rules or

regulations) towards Clients.

13.2. The Parties should not be liable for non-
fulfillment or improper fulfillment of their obligations
hereto due of the unforeseen
circumstances (the "Force Majeure"). The following
events constitute Force Majeure:

to occurrence

(a) strikes,
(b) unplanned work stoppages,

(c) accidents,

nHpOpMAIVH; U

(b) packpeitne KiueHTy KOH(JIMKTa WHTEPECOB B
nUCbMEHHOH ¢opme nmubo B wenoM, JuOO B
OTHOLICHUH KOHKPETHOH TpaH3aKLHUH, PHCKOB,
BO3HMKAIOUINX B PE3yNbTaTe 3TOro KOH(IMKTA, U
11aroB, NPEeNNPUHATBIX  JIS  pa3perieHus
koHGumkTa. Ecmu  Kommanuss He  Moxer
NPEIOTBPATUTh WM YIPABIATH KOH(QIMKTOM MU

MOTEHIUAIGHBIM ~ KOH(QIUKTOM HHTEPECOB, OHA
JIOJDKHa  OTKa3aTbCsid JIEHCTBOBATH OT HMEHHU
Knuenra.

12.3.2 Kommnanus YCTaHABIUBAET

MHQOPMAIMOHHBIN Oaphep, TakKe HM3BECTHBIM Kak
"KATalcKas creHa'", KOTOPBIN IMpenCcTaBiIsieT coboit
JIOTOBOPEHHOCTh, TPEOYIONIYI0, YTOOBI JUIO, W3
onHOro noApasaeneHus Komnanuu, He pacKpbIBajio
MHQOPMAaIMIO JIMIaM, B JPYyroM HOApa3AeiCHUU
Komnanuu.

13. OTBETCTBEHHOCTb

13.1. KomnaHusi HeceT OTBETCTBEHHOCTb MHeEpen
KnaueHTOM 3a HEHMCIOJHEHHME WM HEHaJJIe)Kallee
WCTIOJTHEHHE CBOMX O00S3aTENbCTB 10 HACTOSIIEMY
HoroBopy (B TOM dYuClle 3a HEWCIIOJIHEHUE WIIH
HeHaanexaiee ucnonnenue Ilopyuenuit Knuenra
Cy6-6pokepamu u Cy0-kacToaanaHamMul B cliydae,
Korma ©WM  ObUI0O  TepeJaH0  UCIOJHCHHE
obszarenscte Kommammm mo JloroBopy), mpu
HaJUYUd BUHBI (yMBICTIA WIH HEOCTOPONKHOCTH)
Kommnanuu.

B mpomnecce mpenocranenust ycnyr Kinmenram, B
TOM YHCJIE TIPU UCIIOIB30BAHUH YCIYT TPEThUX JIUI]
(Bxmrouass  Cy0-OpokepoB,  Cy0-KacToIUMaHOB,
KITUPUHTOBEIE OpraHH3allnH, [EHTPAITBHBIX
KOHTPareHToB), W TIPH 3aKIIOYEHUH CIIEIOK C
KOHTpAarcHTamu, Komnanus  Hecer  mepen
KnueHntamMn OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO
MPUMEHUMBIMA ~TIpaBUJIaMH W HOPMAaTUBHBIMU
aktaMu MOLIA K OCYIIECTBICHUIO PETYIHPYEMOM
JISSITEILHOCTU B pamMKax umeromieiics y Kommnanuu
JUICH3UH, U HE HECeT WHOMW, JOTMOIHUTEIbHOU (He
MpeaycMOTpeHHoW  HacTosiiiuM  JloroBopoM U
MPUMEHUMBIMUA TPABUJIAMH WM HOPMATHBHBIMU
akramu AIFC) orBercTBenHocTr nepen Kimenramu.

13.2. CTtopoHBI HE HECYT OTBETCTBEHHOCTH 3a
HEHUCTIOJIHEHNE WJIM HEHaAJIe)Xallee HCIOTHeHHE
CBOHX O6H33TCHLCTB B CBA3M C HACTYIUICHUEM
HENpPEJBUJICHHBIX  OOCTOSATENBCTB  (mamee  —
"®opcemakop'). Dopc-MaKOpOM IPUIHAIOTCS

(a) 3abacToBKH,
(b) BHETIIIAaHOBEIE OCTAHOBKH PadoT,
(c) HecyacTHBIE CiTydaw,

(d) akTBI BOWHBI HITH TEPPOPU3MA,

19



(d) acts of war or terrorism,

(e) civil or military disturbances,

(f) nuclear or natural catastrophes or acts of God,
(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and political
sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what includes
adoption or cancelation of normative acts), which stop
or suspend activities of Trading Authority (exchange or
multilateral trading facility), the securities issuer, the
issuer's registrar, the depository, the Sub-broker, the
Subcustodian, which may prevent, suspend, or protract
performance of the Company's obligations hereunder
or performance of any transaction which is subject to
these Agreement;

(k) corporate actions of the issuer which affect
performance of the transactions subject to these
Agreement, also

(1) loss or malfunctions of utilities, communications or
computer (software and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with accepted
practices to resume performance as soon as practicable
under the circumstances.

The Company shall
nonfulfillment or

the Customer of
fulfillment of the
Customer's Orders or instructions due to the occurrence
of the Force Majeure events.

notify
improper

If Force Majeure causes a violation or non-fulfillment
of the obligations of the Parties lasting more than 30
(thirty) calendar days, each Party has the right to
terminate the existing legal relations of the Parties,
subject to the submission of a preliminary (10 (ten)
calendar days before) written notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or any of the

(e) TpakIaHCKUE WITH BOSHHBIC OECIIOPSIKH,

(f) simepHBle WM TIPUPOJHBIE KaTacTPObl HIIH
CTHXHIHBIC OCACTBUS,

(g) xapaHTHHBI,
(h) ambapro,

(1) mocnencTBUs 3KOHOMHUYECKUX, (DUHAHCOBBIX MU
MOJIUTUYECKUX CAaHKIIUH,

(j) neiictBust miam Oe3OEHCTBUSI TOCYIapCTBEHHBIX

OpraHoB, OpraHoB MOIIA, WA
caMOperyJupyrolencs opraHu3anuu (aro
BKJIFOYAET MPUEM WU OTMEHY HOPMATHUBHBIX aKTOB),
MpeKpamnaminue  Ju00  MPHUOCTAHABIUBAIOIINEC

nesitensHocTh OpraHn3aropa ToproB (OWMpKH HITH
MHOTOCTOPOHHEH TOPTOBOH ILTOIIANKH), SMUTEHTA
LIEHHBIX OyMar, Jepiareiisi peecTpa 3MHTEHTA,
nenosutapusi,  Cy0-Opokepa, CyOkacronuana,
MpenarcTByomye ucnoiHenno Komnanuet cBonx
00s13aTENBCTB B COOTBETCTBHHM C HACTOSIIUM
JIoroBOpOM WJIM COBEPIICHUIO THOOOH CHEIKU C
[EHHBIMU OyMaramul B COOTBETCTBUHU C HACTOSIIHM
Jorosopom,

(k) xopropaTuBHBIE NEHCTBUS SMHUTEHTOB LIEHHBIX
Oymar, KOTOpbIe BIUSIOT Ha HCIIOJHEHHE CHIEJIOK B
COOTBETCTBHU C HACTOSIINM J[OTOBOPOM, a TaKke

() mepebom, morepu wmuM cObou B pabote
KOMMYHAaJIbHBIX, KOMMYHHKaLIHOHHBIX WIN
KOMIIBIOTEPHBIX (IPOTpaMMHBIX M alIapaTHBIX)

YCITyT.

[Ipu 3tom nonHummaetcsi, uTo CTOPOHBI JOJDKHBI
MPUJIOKUTH Pa3yMHBIE YCHIIHSA, COOTBETCTBYIOIIHE
OOIIENTPUHATON TpPaKTUKE, YTOOBI BO300HOBHUTH
paboTy Kak MOXHO CKOpee B CIOXKHUBIIUXCS
00CTOSATENBCTBAX.

IIpu stomM noHumaetcs, uto CTOPOHBI JOJDKHBI
MPWJIOKUTH Pa3yMHBIC YCHIIHS, COOTBETCTBYIOIIHE
OOLICTIPUHATON TPAKTUKE, YTOOBI BO30OHOBHTH
paboTy Kak MOXHO CKOpee B CIOKHUBIIUXCS
00CTOATENHCTBAX.

Komnanust yBenomisier KitmeHTa 0 HEHMCIIOTHEHUH
WY HeHaJuIexameM ucroiHeHnn [lopyuennit wiam
3asBok KimeHTa B CBiA3M C HACTYIUICHUEM
obcrositenseTB Popc-Maxopa.

Ecnn ®opc-makopHbIE 00CTOATENBLCTBA BBI3BIBAIOT
HapylIeHWe WM HEWUCIOJNHEHHE 0053aTeNbCTB
Cropon, juitmeecss ponbmie 30  (TpuauaTH)
KaJIeHIapHbIX AHEeH, kaxaas CTopoHa UMeEET MpaBo
PEKpaTuTh nercTBue CYILIECTBYIOLINX
npaBooTHOImeHH CTOPOH TpW YCIOBHM TOJAYH
npyroii CTopoHe npensaputenbHoro (3a 10 (zecsats)
KaJeHAAapHbBIX AHEH) NMCbMEHHOTO YBEIOMJICHUS.

dopc-MaxkopHbIX
uMeeT mpaBo  0e3

B  cayuae
00CTOSITENILCTB

HACTYILJICHUS
Komnanus
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Terms and Conditions of these Regulations until the
Force Majeure Event makes it impossible for the
Company to comply with these terms and conditions;
or

(b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
Company and its customers.

14. RISKS AND LIABILITY OF THE
CUSTOMER
14.1.
assessing the risks of investing in securities and
financial instruments.

The Customer is solely responsible for

14.2. The Company does not make any representations
or give any guarantees regarding the advisability of
investing in securities (in writing or orally), as well as
in relation to any securities or investments in general,
except for providing Customers or potential Customers
with a description of the general nature and risks that
arise from the Customer when trading securities.

14.3. The Customer assumes any possible risks
associated with investments on financial markets
within the framework of these Agreement. The
Company does not provide him with any consulting
services on the income taxation and the Company is not
his tax agent unless otherwise follows directly from the
requirements of the applicable regulation.

14.4. The Company provides the Customer with access
to regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions on regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(ii) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan Stock Exchange (KASE), Astana
International Exchange (AIX) and OTS), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations of
the above factors.

yBenomiieHus KiueHTa mNpeanpuHATh OJHO U3
CIEAYOUUX ACHUCTBUM:

(a) IpHOCTaHOBUTH WIIH U3MEHHUTEL IPUMEHEHHE BCEX
WM Kakoro-nubo YcmoBus aanHoro Jlorosopa,
MoKa dopc-mMaxopHOE coObITHE JienaeT
HEBO3MOXHBIM WJIM HEBBIIIOJIHUMBIM CO CTOPOHBI
Kommauuu cobIttoicHre 3THX YCIOBUI; WITH

(b) mpeanmpuHUMATH JTFOOBIE ACHCTBHUS, KOTOPHIE, KaK
moJjiaract KOMHaHI/ISI, SABJIAIOTCA pa3yMHBIMH B TAKHUX
o0OcrosTeNbCTBAX B OTHOWICHMM KommaHuum u
KJIMCHTOB.

14. PUCKA 1 OTBETCTBEHHOCTbDb
K/IMEHTA

14.1. Knueur eIuHOINYHO HECET OTBETCTBEHHOCTD
3a OLIGHKY PHUCKOB HWHBECTUPOBAHHS B IICHHBIC
OyMaru v (PMHAHCOBBIE HHCTPYMEHTHI.

14.2. Komitanus He AejaeT HUKAKUX 3asiBJIEHUN U HE
naeT HHKaKHX rapaHTui OTHOCUTEILHO
1[eJIecCO00pa3HOCTH HWHBECTUPOBAaHUS B IICHHBIC
Oymarn (B THCBMEHHOW WM yCTHOH (Qopme), a
TaK)Ke B CBSI3U C JHOOBIMH IICHHBIMH OyMaraMu Wju
C HHBECTHLHUSAMH B LIE€JIOM, 3a HCKIIOYEHUEM
npenocTaBieHus KimeHTaM WM MOTCHIHATEHBIM
Knuenram ommcanus o0miero xapakrepa U pucKoB,
KOTOpbIe BO3HHMKAaKOT y KimeHta npu TOpromie
[IEeHHBIMU OyMaramu.

14.3. Kmuent mnpuHEMaer Ha ce0s JOObIe
BO3MOJKHBIE PUCKH, CBSI3aHHBIE C HHBECTUIIMSIMU Ha
(MHAHCOBBIX pBIHKAX B paMKaxX HACTOSIIETO
JoroBopa. KoMmmaHnusi He OKa3blBaeT €My KaKHX-
00 KOHCYJIBTAIMOHHBIX YCIYr [0 BOIPOCY
HaiorooOmoxenus jgoxoga W Kowmanuss He
SIBIIIETCSI €r0 HAJIOTOBBIM areHTOM, €CIIi WHOE He
cleayeT HampsAMy U3 TpeOOBaHUS MPUMEHUMOTO
peryJInpoBaHusl.

14.4. Komnanus npegocrasisier Knuenty noctyn Ha
perynupyemble peIHKM Kak B Kazaxcrane, Tak u 3a
pyOesxxoM. Hanoroelii pexuMm, NPUMEHUMBIH K
CAeIKaM Ha PETyJIHPYEMBIX PpBIHKaX MOXKET
oTiimyaThesl. OCOOEHHOCTH HAJIOTOBOTO PEKHAMA,
MOMUMO Tpodero, OyayTr 3aBuceTb oT: (i)
IOPUCIUKIINH, (i1) OpraHusaropa TOpProB
(HamOroBBII PEKUM MOXKET OTIMYATBCS UL
aHAJIOTHYHBIX  CJIIEJIOK,  OCYIIECTBISIEMBIX  Ha
Kazaxcranckoit ¢ponnosoii oupxke (KASE), Astana
International Exchange (AIX) wu ITS), (iii)
KOMITaHUH, TIPEIOCTaBIAONIeH OPOKEPCKUE YCIIyTH
(HamOTOBBI  PEKUM  MOXKET OTIMYATHCS IS
KOMITaHUH MIPEIOCTABIISIONIEH Opoxepckoe
oOCily’)KUBaHHE B COOTBETCTBMM C JIMIIEH3UEH
MECTHBIX PETYJIHPYIOUIMX OpPraHOB W OPraHoB
M®IIA), (iv) xomOuHaImii  BBINICYKAa3aHHBIX
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Subject to the foregoing, the Customer agrees with the
potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Forms W-8BEN, W-8BEN-E, W-8IMY, W-
8EXP, W-8ECI or similar forms.

14.5. The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

14.6. The actions of the Client under this Agreement,
confirmed via the Client’s authorized e-mail, have legal
force and bind the parties with legal obligations.

14.7. If the Company has suspicions about unlawful
actions of the Customer or third parties in relation to
the Customer’s Account and other illegal actions, the
Company has the right to immediately block the
Customer’s Account until the completion of an internal
investigation, as well as taking all necessary measures
in accordance with the applicable law and the internal
regulations of the Company.

14.8. In the course of internal investigation as a result
of the cases specified in Clause 14.7. of these
Regulations, the Company reserves the right to require
any supporting documents and explanations necessary
for the investigation. If the Customer does not provide
these documents at the request of the Company, the
Company reserves the right to block the Customer’s
Account for violation of the requirements of the
Agreement.

14.9. If the Customer’s Account is blocked as a result
of the cases specified in Clause 14.8. of these
Agreement, the Company shall not be liable to the
Customer for any indirect, incidental, special, direct
losses (including, but not limited to, lost benefit,
profits, trade losses or damages) as a result of such
blocking.

14.10. The Customer is prohibited from carrying out
any kind of manipulation on the securities market,
insider trading, painting the tape, artificial transactions
and other types of trading activity prohibited on the
securities markets, as well as to take part in any illegal
activities, including money laundering and financing of

(hakTopoB.

C yderom BbllIeckazaHHOro KiMeHT cormnamaercs ¢
BO3MOXHBIMH  HAJIOTOBBIMH  TIOCICACTBUSIMU U
00s3yeTcss yIjiauyuBaTh BCE COOTBETCTBYIOIIHE
HAJIOTH ¥ HAJIOTOBBIC COOPHI B 00IIIEYCTaHOBICHHOM
nopsake. IlpumMeHeHne TOHUKEHHON CTaBKH WU
OCBOOOXICHHE OT HAJIOTOOONOXKEHUS HE MOXKET
OBITH TapaHTHpOBaHO KoMItaHnel B COOTBETCTBUH C
BBIIICYKAa3aHHBIMU ITOJIOKCHUAMU ,Z[OFOBOpa Jaxe
npu 3amnoyiHeHuM u mnonave Kmuentom ¢opm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WJTN KaKUX-JTHOO aHAJIOTHYHBIX TI0 CYTH (OPM.

14.5. KnueHT BbIpa)kaeT CBO€ COTJIacHe, 4YTO
OCHOBHBIM CPEICTBOM CBs3U MexAy Kommanuel u
KnreHToM CIyKWT 37EKTPOHHAs 10YTa, yKa3aHHas
B Ankere Kinenra.

14.6. [e#ictBus Knumenta B pamkax HacTOSIIETO
Horosopa, MTOATBEPKACHHBIE MIOCPENCTBOM
ABTOPU30BAaHHOM AJIEKTPOHHON moursl KnmeHra,
UMEIOT IOPUANYECKYIO CHIIY U CBSI3BIBAIOT CTOPOHBI
3aKOHHBIMH 00513aTEIILCTBAMH.

14.7. B ciyuae ecniu KoMmnaHusi uMeeT Mo103pEeHUS
0 TPOTUBOMNpPABHBIX JeicTBUAX KimeHnta wim
TpeTbux Jull B oTHoeHnn Cuera KimeHTa u HHBIX
MPOTUBOIPABHBIX JecTBUsIX, Kommnanus Bmpase
He3aMeITuTeNbHO 3a0m0kupoBaTh Cuet Kimenra no
3aBEpILEHUs] BHYTPEHHETO PacciaeIOBaHUs, a TaKKe
MIPUHATHS BCEX HEOOXOMMBIX MEpP B COOTBETCTBHHU
C [PUMEHUMBIM IIPaBOM U  BHYTPEHHUMH
pernamentamu Kommanuu.

14.8. B mpouecce BHYTPEHHETO paccielOBaHUs B
pesyJibTare CciaydaeB, YyKazaHHbIXx B 1. 14.7.
Hacrosero Jlorosopa, Kommanus ocrtaBiser 3a
co0oif mpaBo TpeOOBaTh JOOBIE MOATBEPIKIAIOIIHE
JMIOKYMEHTBl W TIOSICHEHHS, HEOOXOIUMBIC IS
paccnenoBanusa. Ecnu Knuent He npenocrasisier
yKa3aHHBIE JOKYMEHTHl 10 3ampocy Kommanuu,
Komnanmst  ocraBiuser 3a  coboii  mpaBo
3abmokupoBath Cuer Kimenta 3a HapylieHue
TpeboBanmii JloroBop.

14.9. Ecmn Cuer Kimmenra OymeT 3a0JIOKMpOBaH B
pesyibpTare Ciy4aeB, YyKa3aHHBIX B 1. 14.8.
Hactosimiero  JloroBopa, Komnanwst He Hecer
OTBeTCTBEHHOCTH Tiepen KimeHToM 3a ImoObIe
KOCBCHHEIC, CJIy‘IaﬁHBIe, CIICHUAJIBHBIC, TIPAMBIC
yOBITKM  (BKJIIOYAs, HO HE OrpaHUYHBAsiCH,
YIYIIEHHOH BBITO/IbI) TPUOBLIH, TOPTOBBIX YOBITKOB
WJIN YOBITKOB) B PE3yJIbTaTe TAKOW OJIOKHPOBKH.

14.10 KiueHTy 3anpeniaercsi OCyLIeCTBIATH JIIOObIE
BUJIbI MAHUITYJIMPOBAHMsI Ha PhIHKE LICHHBIX OyMar,
HMHCalAEPCKYIO TOPTOBILIO, HCKYCCTBEHHOE
pasiyBaHHWE AaKTUBHOCTH, (UKTHBHBIC CJACIKH W
WHBIC 3alpeleHHble Ha pBIHKAX LEHHBIX Oymar
BUJBI TOPrOBOW aKTHBHOCTH, a TaKXe HNPUHUMAThH
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terrorism. These actions are not allowed and are a
material violation of these Agreement and applicable
legislation.

In accordance with applicable law and the rules of
trading systems, the Client is liable for losses caused as
a result of manipulation of the securities market, illegal
use of insider information, as well as participation in
any illegal activity, including money laundering and
terrorist financing, and may be subject to
administrative and/or criminal liability for the said

actions.

14.11. The Customer undertakes to submit an order to
change the information/details of the identity document
40 calendar days before the expiration date of the
identity document.

14.12. On an ongoing basis, the Client represents,
warrants, covenants and undertakes to the Company,
that:

(a) all documents delivered by or on behalf of the Client
to the Company are, at all times true, valid and
authentic;

(b) the amount of the investment has been determined
by the Client with due consideration of all financial
circumstances, and the Client deems it reasonable
under the given conditions;

(c) all funds transferred to the Company belong solely
to the Client, are not subject to any pledge, seizure,
mortgage, or any other encumbrance, and do not
represent direct or indirect proceeds from any unlawful
act or omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party, unless it has
provided the Company with a document certifying its
authority to act as a representative and/or trustee of a
third party, which the Company has deemed
satisfactory;

(e) Any information that the Client provides to the
Company will not be misleading and will be true and
accurate in all material respects. The Client must
inform the Company if its circumstances change and

yJacTHe B JIFOOOH TPOTHUBOIIPABHOM NMEATEIHLHOCTH,

BKJIOYasT OTMBIBAaHHE JOXOJIOB, MOJYYEHHBIX
MPECTYIHBIM nyTeM u (uHAHCHpOBaHUE
Teppopu3Ma. YKa3aHHBIE ICHCTBUS HE TOITyCKAIOTCS
U SBIAIOTCS  CYIIECTBEHHBIM  HapyLICHUEM
HACTOSIIIETO [orosopa u MPUMEHHUMOTO
3aKOHOJIaTeNIbCTRA.

B COOTBETCTBUHU c IPUMEHUMBIM
3aKOHOJIATEIbCTBOM W TNpaBWJIaMH  TOPTOBBIX

cucreM KimeHT HeceT OTBETCTBEHHOCTH 3a YOBITKH,
NPUYMHEHHBIC B pe3yJbTaTe MaHUITYJIUPOBaHMS Ha
pBIHKE  LEHHBIX  Oywmar, MIPOTHUBOTIPABHOE
UCIIOJIb30BaHKE HHcalepckoil uHpopManuu, a
TaKKe ydacTHe B JI000M NPOTHBONPABHON
JESITeNbHOCTH, BKIIOYas OTMBIBAaHHE JIOXO[OB,
MOJTyYEHHBIX MIPECTYITHBIM MyTeM, u
(uHAHCHpOBAaHUE TEPpPOPH3MA, U MOXKET OBITH
IPUBJIEYEH K aJMUHUCTPATUBHON W/WIN YTOJIOBHOMN
OTBETCTBEHHOCTH 32 YKa3aHHbIE CHCTBHS.

14.11.  KimeHT  00s3yeTcs  TNPenOCTaBISATH
NOpYYEeHHUE Ha H3MEHEHHUS CBEICHHN/PEKBH3HTOB
JIOKYMEHTa, yJ0CTOBEPSIIOIIEro ero JMYHOCTh 3a 40
KaJIeHIapHBIX JTHEM 10 [aThl HMCTEYEHMs] CpoKa
JIEeHCTBUS JIOKYMEHTa, YI0CTOBEPSIIOILETO
JIMYHOCTb.

14.12. KnueHT Ha IMOCTOSHHOM OCHOBE 3asBIIAET,
rapaHTupyer u ooszyercs nepen Kommanueit, 4to:

(a) BCC NOKYMCHTBI, MPEAOCTABJICHHLIC Kiauenrom
WiIn OT €ro MMCHHU KOMHaHI/II/I, BCCrga SBJISIOTCS
HCTHUHHBIMU, ﬂeﬁCTBHTGHLHBIMH U INOJJIMHHBIMH.

(b) cymma wHBecTHnmii ompeneneHa KmmeHToMm ¢
y4eTOM BCeX (DMHAHCOBBIX 00CTOSATENECTB U KitmeHT
CUMTAET €€ Pa3yMHOH MPH JaHHBIX YCIOBHUSIX.

(c) Bce [HEHEeXHBIE CpEACTBa, IepelaHHbIC
Kommanaun, MPUHAIJIEkKAT HCKITIOYUTEIHLHO
Knuenty, He OOpeMEHEHBI HUKAKUM 3aJI0TOM,
apecToM,  3aKiIagHOW HM  JIIOOBIM  JIPYTHM

0o0OpeMEeHEHHEM, U OHU HE SIBJISIFOTCS MPSIMBIMU HJTH
KOCBEHHBIMHU JOXOJIaMH OT  Kakoro-inbo
HE3aKOHHOTO JCUCTBHS WM OE3ACHCTBHSA, a TaKKe
MPOAYKTOM KaKOW-JINOO HPECTYTHOM eI TeTbHOCTH.

(d) knmeHT AEHCTBYET OT CBOSTO HMMEHH W HE
SABJIACTCA TMPEACTAaBUTCIICEM HWIINW AJOBCPUTCIBHBIM
YOPAaBISIONIMM TPEThErO JIMIA, €CJIM TOJIBKO OH HE
MPE0CTABUII Kommanuu JIOKYMEHT,
YAOCTOBEPSIONIMIA €ro MOJTHOMOYHS JACHCTBOBAThH B
KAaueCTBEe TPEJCTABUTENS H/WIK JOBEPUTEIHLHOIO

YIOPaBIAIONIET0  TPEThEro  JIMIA,  KOTOPBIH
yaoBieTBopmi1 Kommnanuro.
(e) mobas wuHpopmanus, KkoTopylo KimeHt

npenoctapisier Komnanuu, He OyaeT BBOIAIICH B
3a0my>kneHue u OyaeT UICTHHHOW M TOYHOHM BO BCEX

CYILIECTBEHHBIX acIleKTax. Knuent Oyner
uHpopmupoBarb ~ Kommanwmro, ecnmu  ero/eé
MOJIOKEHUE  U3MEHUTCS, U  MpeAoCTaBICHHAs
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information provided to the Company becomes
misleading or no longer fully reflects the Client's ability
to engage in investment transactions.

The Client
warrants, and undertakes that any losses, damages,
penalties, legal costs, or other expenses incurred by the
Company due to a breach of these representations and

unconditionally represents, affirms,

warranties, caused by false and/or misleading
information provided by the Client or unverified
statements made herein, shall be fully indemnified by

the Client to the Company.

15. ANTI-MONEY LAUNDERING
PROVISIONS

15.1. The Company is obliged to comply with the
requirements of the applicable law in the area of
antimoney laundering and combating the financing of
terrorism, which, among other things, require
investment companies to carry out the procedure for
identifying the Customer’s identity and obtaining the
mandatory information established by the above
regulatory documents.

15.2. The Company may from time to time send to the
Customer additional requests to provide the
related to the
implementation of the requirements established by

information/documentation

clause 17.1 of these Regulations, including annual
requests to confirm that the Customer's information is
up-to-date.

15.3. The Company does not have the right to transfer
the funds from the Customer’s Account to the accounts
of third parties opened with other organizations, except
for cases related to the transfer of funds as part of the
fulfillment of obligations under concluded transactions,
and in cases where transfer without a change of the
ownership right is not possible, subject to the provision
of the relevant documents.

15.4. The Company has the right to suspend or
discontinue the execution of Orders (Instructions) until
the Customer provides the information requested by the
Company. Among other things, the Company has the
right to suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client
verifies the data provided thereby for the purposes of
identifying the Client and obtaining the information

Kommaann wHQOpMaIis CTaHeT BBOIAIICH B
3a0NyKeHue WM He OyIeT B TIOJIHOW Mepe
OTpaXkaTh CIIOCOOHOCTH KiTMeHTa coBepIIaTh CACIKH
C MHBECTUIIUSMHU.

Kiment ©e30roBOpOYHO 3asBISET, YTBEP)KIAEeT,
TapaHTUPyeT W O00SA3yeTCs, YTO JIOOBIe YOBITKH,
yuiep6, mrpadsl, cyneOHbIE WU3ISPKKA WM HHBIE
norepu, noHecéHHble Kommnanued B pe3ynbTaTe
HapylleHus1 JaHHBIX 3asgBICHUM W TapaHTHi,
BBI3BaHHBIC  JIOKHOM  W/WiM  BBOJAANICH B
3a0myxaeHne WHpoOpMalueld, TpeJoCTaBICHHON
Knuenrom WIH HEMOATBEPKICHHBIMHA
3adBJICHUSIMHM, CIENAHHBIMU  37€Ch, TMOJUIekKaT
MOJIHOM KoMmreHcauud Kommanuu co CTOPOHBI
Kinenra.

15. HOJIO’KEHUSA O NTPEJOTBPAILIEHUN
OTMBIBAHUSA JEHEID

15.1. Kommnanus o6s3aHa coOmofnatk TpeOOBaHUS
NPUMEHUMOTO TpaBa B cdepe NpPOTUBOIACHCTBUS
Jerajgu3anuy (OTMBIBAHUIO) TOXO/0B, MOTYYEHHBIX
OPECTYIIHBIM ~ TyTeM, ¥ (UHAHCHPOBAHHIO
TEeppOpH3Ma KOTOpPbIE, MOMHUMO BCETr0 IIPOYETo,
TpeOyIOT ~ OT  WHBECTHLUHOHHBIX  KOMITQHHH
HPOBEACHHS MTPOLIEAYPHI HACHTU(PHUKAIIN THIHOCTH
KnuenTa u nomyuenus o0s13aTenbHOM HHPOpMAIHH,
YCTaHOBJICHHOMW BBINIEYKa3aHHBIMH HOPMATHBHBIMU
aKTaMH.

15.2. Kommanuss MOXeT BpeMs OT BpEeMEHHU
HanpaBiATh KineHTy AONOTHUTENBHBIN 3aIpOCHl O
MIPEIOCTABICHUH nHpOPMaLIK/ TOKYMEHTOB,
KOTOpBIE CBS3aHHBI ¢ peanm3aiuell TpeOoBaHWUM,
YCTaHOBJIEHHBIX NyHKTOM 15.1  HacTosmiero
JoroBopa, BKIIOUas €XKETOJHBIE 3alpOCHl O
HNOATBEPXKICHUN aKTyalbHOCTH HMHGOpPMAaLUU O
Kinenre.

15.3. KoMmanuss He uMeeT mpaBa NEPEBOAUTH
neHexHele cpenctBa co Cuera KnmeHnra Ha cueta
TPETHUX JIHII, OTKPBITHIX B IPYTUX OPTaHU3aAIMIX, 32
UCKJIIOYEHHEM CIJIy4aeB, CBSI3aHHBIX C IEPEBOJIOM
JCHEeXHBIX CPEACTB B paMKax HCIIOJHEHUs
00s13aTeNbCTB 10  3aKJIIOYEHHBIM  CHEIKaM, |
Clly4aeB, MO0 KOTOPHIM IIepeBOJ 0e3 CMEHBI IIpaB
COOCTBEHHOCTH  HEBO3MOXKEH, IpU  yCJIOBUHU
NPEIOCTABICHUS COOTBETCTBYIOIINX JIOKYMEHTOB.

15.4. Komnanus uMeeT MpaBo MPHOCTAHOBUTH HITU
npepBats ucnonHenue [lopyuennit (MHCTpyKIHiA)
Jo Tex mop, moka KiMeHT He npesocTaBUT

nHopMmariio,  3ampammuBaemylo  KomrmaHuer.
Kpome mpouero, Kommanuss wumeer mpaBo
MPUOCTAHOBUTh WM  TpepBaTh  HCIOJIHEHHE

[Mopyuenuit (MHCTpYKIMi) Ha CHATHE IEHEKHBIX
CPEICTB 10 TeX IMop, nmoka KiMeHT He moAaTBepauT
JIOCTOBEPHOCTh U JICHCTBUTEIBHOCTh JIAaHHBIX,
MPE0CTABICHHBIX Knuentom B HENAX
I/IIIeHTI/I(i)I/IKa]_II/II/I ymuyHoctu Kimenra u TMOJIYy4YCHUSA
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required under the applicable law in the area of
antimoney laundering and combating the financing of
terrorism, including by way of providing a copy of the
valid identification document.

The Company has the right to suspend, interrupt and/or
not to execute Orders (Instructions) of the Client in case
if the said Orders (Instructions) may cause damage to
the Company and/or lead to any violation of provisions,
rules, regulations and other internal documents of the
Company and/or contradict the legislation of the
International Financial Center Astana.

The Company shall not be liable for possible delays in
the execution of Orders and Instructions associated
with a set of measures to combat money laundering and
financing of terrorism.

The Company has the right to request, from the
Customer, information and supporting documents
necessary to undergo compliance procedures for the
purpose of withdrawing the funds, as per the
Customer's Order, in accordance with the requirements
of the applicable law, in the field of combating money
laundering and terrorist financing.

The financial institutions participating in the funds
transfer procedure may establish additional
requirements and deadlines for processing payment
transactions.

The Customer, hereby, agrees on the Company’s
transferring the information received by the Company
from the Customer to the relevant financial
organizations participating in the procedure for
transferring the Customer’s funds. Notwithstanding
anything in this Agreement, the Company shall
maintain and keep records of Clients information and
documents required for compliance with applicable
anti-money laundering and combating the financing of
terrorism regulations in a manner and for the term
required by such applicable regulations.

16. COMMUNICATION METHODS AND
PROCEDURES

16.1. Any information provided to the Customer under
these Agreement shall be delivered to the Customer:

(a) by way of publishing, it on the Company's

nH(DOpMaIi, HEOOXOIUMOH B COOTBETCTBHH C
TpeOOBaHMSIMM TPUMEHUMOro TipaBa B cdepe
MPOTUBOJICHCTBYS  Jierainu3ali  (OTMBIBAHHUIO)
JIOXOJIOB, TIONYYCHHBIX MPECTYMHBIM TyTeM, U
(UHAHCUPOBAHUIO TEPPOPHU3MA, B TOM YHUCIIC TTyTEM
MpeaOCTaBJICHUA KOIInHu I[eﬁCTBPITeHBHOI'O
JIOKYMEHTA, yI0CTOBEPSIFOIIETO JIMYHOCTb.

Komnanus BnpaBe IpHOCTaHABINBATH HCIIOJIHEHHUE,
npepBaTh WCIOJNHEHWE W/WIM HE HCIOJHSATH
opyuenuit (Muctpykumit) Knuenra B ciryuae, eciu
ykazanaele [lopyuenms (MHcTpykuum) Moryr
NPUYMHUTE yuiepd uHTepecam KommaHuu w/wiau
[OBJE€Yb  HApPYLICHUEM  IIOJOXKEHUMN, IIPaBUIL,
pErIaMeHTOB M HHBIX BHYTPEHHHX JTOKYMEHTOB
Komnanu wu/nnu mpoTHBOpedaT 3aKOHOIATEIIbCTBY
MexaynapogHoro @unancosoro Llentpa Acrana.

Komnanust He HeceT OTBETCTBEHHOCTh  3a
BO3MOJKHBIE  3aJ€pKKH  IPH  BBIIOJHCHUH
Ilopyyenuit u  MHCTpykuui, CBSI3aHHBIE C
KOMILIIEKCOM Mep o IIPOTUBOJECICTBUIO
OTMBIBaHUIO JICHET u (bUHAHCHPOBAHUIO
TeppOpU3Ma.

Komnanust BmpaBe 3ampocuth y  Kimenta
HHPOPMAIIMIO M TOATBEPXKAAIONINE JOKYMCHTHI,
HEOOXOJUMBIC TSI  TIPOXOXKJICHHSI  KOMILIACHC
npouenyp sl IeJied OCYIIeCTBICHHS BBIBOJIA
JNIEHeXKHBIX cpenctB mo I[lopyuenuro Kiuenra B
COOTBETCTBHU € TPEOOBAHUAMH TMPUMEHHUMOTO
npaBa B cdepe NPOTUBOACHCTBUS Jierajlu3aliu
(OTMBIBaHHUIO) TOXOJOB, MOJXYYEHHBIX MPECTYMHBIM
nyteM, ©W  (UHAHCHPOBAHHUIO  TEPPOPHU3MA.
OUHAHCOBBIC  OpraHU3allid, YYacTBYIOIIHEC B
npoleaype IMepeBojia JCHEKHBIX CPEICTB, MOTYT
YCTaHABIIUBATh JIOTIOJIHUTEIbHBIC TPEOOBAHUS U
CPOKH TI0 00pabOTKE IIATEKHBIX OITepaITHii.

KnueHT HacTosAMM coOIJIalIaercss Ha Iepenady
Komnanuedt nomyuennoit Kommnanueit or Knuenra
MHQOpPMAaMM B COOTBETCTBYIOLIME (DUHAHCOBBIE
OpraHu3alliy,  y4yacTBYIOIME B  IPOLELype
nepeBoja AeHexHbIX cpeacts Kmmenrta. Hecmotps
HMH Ha yTo B HactosmeM JloroBope, Kommanus
JOJDKHA BECTH y4YeT M XpaHUTh HMHGOpMaLUIO U
JokyMeHTsl — KnmeHToB,  HeoOXoammble — JUIs

coOJIroIeHUs TpeOoBaHMI MIPUMEHUMOTO
perynmupoBaHuss B cdepe  MPOTUBOIEHCTBUS
OTMBIBAHHIO JIEHET u (hnHAHCHPOBAHUIO

Teppopu3Ma, B TMOpSAAKE U B TEUEHHE CPOKa,
IPEAyCMOTPEHHOTO TaKUMH NPUMEHUMBIMU
HOPMAaTUBHBIMH aKTaMH.

16. CIIOCOBbI 1 ITPOLEAYPbI
KOMMYHHUKAIIUN

16.1. Jlrobas wHbOpMaIHs, MpPEaOCTABIIEMAs
Knuenty B coorBerctBuM ¢ JloroBopowm,
npenocrasisercs KiueHry:
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website https://sqifam.kz as well as

(b) by sending it to the e-mail address of the
Customer and

(©) using any other means of communication at the
discretion of the Company.

Information provided by the above methods is deemed
to be properly provided and received by the Customer.

16.2. In the event that, under the terms of these
Agreement, the Customer sends to the Company any
information related to the provision of Services in
accordance with the Agreement, such information may
be provided to the Company by sending a request to the
Company's e-mail from the Customer’s authorized e-
mail address

Any information provided in the above manner shall be
deemed to have been appropriately provided and
received by the Company.

16.3. The Parties undertake to inform each other in
advance of the change in the previously provided
contact information in the ways provided for by these
Agreement.

16.4. Any provision (exchange) of information in
accordance with these Agreement and communication
of the Parties on issues related to these Agreement may
be carried out in Kazakh, Russian or English.

16.5. The Company provides a response to the request
for information from the Customer within 14 calendar
days from the date of receipt of the request in the
language of the request. The term of consideration
varies depending on the requested information and in
some cases may exceed 14 calendar days.

17. CONFIDENTIALITY AND
PROTECTION OF PERSONAL DATA

17.1. In accordance with the terms of these Agreement,
the current legislation and other regulatory documents,
the Customer undertakes to provide the Company with
the information required by the Company within the
shortest possible time. The Customer undertakes to
notify the Company of any material changes regarding
the information previously provided by the Customer
to the Company.

17.2. In accordance with the AIFC Data Protection

(a) myTem ee pa3mernicHus Ha BeOcaiite Kommanmu
https://sqifam.kz, a Takxe

(b) myTrem HampaBleHHsI €€ Ha aApec SIEKTPOHHOI
nouTsl Knnenra u

(c) MOOBIMA MHBIMH CITOCOOAMH IO YCMOTPECHHIO
Komnanuu.

Wndopmamus, mnpegocTaBieHHas  yKa3aHHBIMU
BBIIIIE CTIIOCO0AaMHU, CUUTAETCS COOTBETCTBYIOIIMM
0o0pa3oM  TPEeNOCTaBICHHOW W  IOJYyYCHHOM
Knuentom.

16.2. B cmydae, korga mo ycilOBUSIM HACTOSIIETO
Horosopa Knuent nanpasiser Komnanun kakyto-
60 MH(POPMAITUIO, CBA3aHHYIO C OKa3aHUEM Y CIIyT
B COOTBETCTBUU C JloroBopoMm, Takas wHpopmarms
MOXET ObITh mpenoctaBicHa Kommanuu mytem
HamnpaBJieHWs] 3armpoca Ha D3JIEKTPOHHYIO IOYTY
KoMmanuu ¢ aBTOPHU30BAHHOTO AJIEKTPOHHOTO
noutoBoro anpeca Kmuenra. Jlrobas unpopmarus,
MPEIOCTaBICHHAS YKA3aHHBIM BHIIIE CIIOCOOOM,
oOpa3om

MpEeAOCTaBICHHON U nosyueHHOU KoMnanuen.

CUUTACTCA COOTBCTCTBYIOIIIUM

16.3. O0 wu3MeHeHHWH paHee MPEAOCTABICHHBIX
KOHTaKTHBIX  JaHHBIX  CTOpOHBI  OO0SI3YIOTCS
UHGOPMHPOBATh JpPYr JApyra 3a0ilarOBpeMEHHO

croco0aMu,  TPETyCMOTPEHHBIMH  HACTOSIIAM
JoroBopom.

16.4. JIro6oe MIPEeIOCTaBIICHHE (oOMeH)
I/IH(I)OpMaI_H/II/I B COOTBETCTBUHN C HACTOSIIINM

HoroBopoM u oOmenue CTOpPOH IO BOIPOCaM,
CBSI3aHHBIM C HacTosAWMM JOoroBopoM, MOXKET
OCYILIECTBIISTBCS HA Ka3axCKOM, PYCCKOM WIIU
AHTIINHCKOM SI3BIKaX.

16.5. KoMnanus mpenocTaBiseT OTBET Ha 3ampoc
nadpopmarmn ot  Kimenrta B Teuenme 14
KaJICHIApHBIX JHEH ¢ MOMEHTA MOJIYUYeHHUs 3ampoca
Ha s3blke oOpameHus. Cpok  paccMOTpPEHUs
BapbUpYyeTCAd B 3aBUCHUMOCTH OT 3alpallnBacMoOin
WHGOPMAIIMK W B OTACTBHBIX CIIy4asX MOXKET
MpeBHIIATh 14 KaneHIapHBIX THEH.

17. KOHOUJAEHIHUAJBHOCTD U 3AIUTA
IHEPCOHAJIBHBIX JTAHHBIX

17.1. CornacHo ycnoBusM HacTosuiero [lorosopa,
NEHCTBYIOMEMY  3aKOHONATENbCTBY M HHBIM
HOpMAaTHBHBIM J0KyMeHTaM KiineHT o00s3yercs B
KpaTualiime CpoKH IpenocTaButh Kommnanuu
TpeOyemyto eii mHopmanuto. KinueHt 00s3yercs
yBenoMuTh KoMmmaHnio o0 JrOOBIX Cephe3HBIX
W3MEHEHUSX, Kacarolmmxcs uHpopManuu, paHee
npenoctaBieHHo uM Kommanuu.

17.2. B cootrBerctBuu ¢ Ilomoxxennem M®PIIA o
3ammuTe AaHHbIX Ne 10 2017 roma Kommanus
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Regulations No. 10 of 2017, the Company undertakes
to take all necessary measures to ensure the
confidentiality and protection of any data provided to it
by the Customer relating to an individual (the
"Personal Data").

17.3. The Personal Data shall be collected and
processed by the Company for each of the following
purposes:

(a) accession to the Agreement by the Customer;

(b) provision by the Company to the Customer of the
services stipulated by the License in accordance with
the terms of the Agreement;

(c) internal control, monitoring and accounting of the
Company in connection with the provision of services
to the Customer in accordance with the terms of the
Agreement;

(d) due diligence of the Customer (his agents and
representatives) by relevant divisions of the Company,
being a subject of financial monitoring, pursuant to the
requirements of applicable laws in the course of
establishing business relations and carrying out of
transactions by the Customer;

(e) ensuring compliance with legal requirements
applicable to the Company and its affiliated persons;

(f) interaction by the Company with third parties which
have, or may have, relation to the conclusion and/or
and/or servicing of any
transactions/operations concluded (to be potentially
concluded) as part of the relationship between the
Customer and Company;

execution

(g) provision by the Company of reports and/or
information to authorized state bodies, AIFC bodies,
audit, consulting, valuation and other professional
organizations, affiliated persons of the Company,
database operators, telecom operators, counterparties
of the Company, as well as receipt by the Company of
reports and/or information from the said persons;

(h) compliance by the Company with the requirements
of applicable laws for storage of data and information;

(1) judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Agreement, including disputes with third parties
connected with the provision of services under the

Agreement;

(j) exchange of information in connection with
consideration of appeals, complaints, proposals of the
Customer and replies thereto, including when handing

00s13yeTCsl TPEANPUHATE BCE HEOOXOIMMBIC MEPHI
Mo 00eCTeYeHUI0 KOH(PUACHIIMATEHOCTH U 3aIUTHI
JOOBIX TPEIOCTABICHHBIX ¢ii KIIMEeHTOM NaHHBIX,
OTHOCSIIUXCS K (QU3NYecKkoMy JHIy (namee —
"IlepconajibHble JaHHBbIE").

17.3. IlepcoHanmpHble HaHHBIE COOHpAIOTCAd U
obOpabateiBarorcss Kommanmedh mnst Kakmon u3
CIEYIOIUX TeeH:

(a) npucoenunenne Knuenra x Jlorosopy;

(b) okazanme Kowmmanmedt Kimenty ycuyr,
HpexyCMOTpeHHBIX JIuieH3uel, B COOTBETCTBHU C
ycnoBusaMH Jlorosopa;

(c) BHYTpeHHHIl KOHTPOJb, MOHHUTOPUHI H Yy4YeT
Kommnanuu B cBsi3u ¢ okazanueM KimeHnrty ycnyr B
COOTBETCTBMH C ycioBusimu Jlorosopa;

(d)  ocymecTBieHHME B COOTBETCTBHH  C
TpeOOBaHUSIMH PUMEHUMOTO TipaBa KommnaHueii B
KayecTBe CyOBeKTa (PUHAHCOBOTO MOHHTOPUHTA
HaJUIekKAIel MPOBEPKH KIHEHTa (ero arcHTOB U
MIpe/ICTaBUTENICH) TPH YCTAHOBICHUH JICTIOBBIX
OTHOIIICHUH M OCYIIECTBICHUU KIIUCHTOM CJICJIOK;

(e) obecrneveHune COOMIOACHHUS 3aKOHOIATEIBHBIX
TpeOoBaHmii, TpUMeHNUMBIX K Kommanmm u ee
adGUIMPOBAHHBIM JIUIIAM;

(f) B3ammopeiictBue Kommanum ¢ TpeTbuMH
JULAMH, KOTOpBIE HMMEIOT W/WIM MOTYT HUMETh
OTHOLICHHUE K 3aKIIOYCHUIO W/WIIM HCTIOJHEHHIO
W/ 00CITYy’)KUBaHMIO JIIOOBIX CIENIOK/Oneparu,
3aKJIIOYEHHBIX  (KOTOpBIE, BO3MOXHO, OynmyT
3aKJTIOYCHBI) B paMKax B3amMooTHomeHui Kimenra
u KoMmnannu;

(g) mpenocraBnenne Komranueit oTaeTHOCTH W/HITH
WHQOPMAIIH YITOJTHOMOYEHHBIM TOCY1apCTBEHHBIM

opranaMm, opranam MO®IIA, ayauTopcKuMm,
KOHCQJITUHTOBBIM, OIIEHOYHBIM u WHBIM
pohecCHOHATBHBIM OpTraHH3aIHsiM,

a¢unupoBaHHbIM JiniiaM Kommanuu, oneparopam
0a3 MaHHBIX, OmNEpaTopaM CBS3W, KOHTpAareHTaM
Kommanun, a Ttaxxe mnonydenue Kommnanuein
OTYETHOCTH W/WIU WH(POPMAITIH OT YKa3aHHBIX JTHIL;

(h)  cobmopenne  Kommanmwedd — TpeOoBaHUii
NPUMEHHMOTO 3aKOHOJATEIbCTBA I10 XPAaHCHHIO
cBeeHHH U nHpopMaIny;

(1) peanuzanus cyJaeOHOM U BHECYIeOHOMN 3aluThI
npaB KoMmnauuu B ciy4ae BOSHUKHOBEHHS CIIOPOB,
CBSI3aHHBIX ~ C  HCIOJIHCHHEM  00s3aTEJbCTB,
npeaycMOTpeHHbIX JloroBopom, B TOM 4YHCIE B
cllydae BO3HUKHOBEHHUS CITOPOB C TPETHUMH JIHIIAMH
B CBSI3U C OKa3aHHEM yciyT 1o Jlorosopy;

(j) oOMeH mHbOPMANTHEH B CBI3U C PACCMOTPECHUEM
oOpartenuit, xano0, npemnoxkenuit Kimenra wu
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over (receiving) correspondence (mail) to be sent
(delivered or received) by post, courier;

(k) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other available
of

channels communication,

marketing;

including  direct

of
investigations by the Company’s employees; and

()  performance internal  inspections and

(m) compliance by the Company of any other
requirements of the applicable laws.

17.4. Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation to
the Personal Data, performed with or without the use of
means of automation, including the collection,
recording, systematization, storage, adaptation or
extraction, use,
distribution ~ or

modification,
transmission,

disclosure through
other  provision,
adjustment or combination, blocking,

depersonalization or destruction of the Personal Data.

17.5. Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Agreement.

17.6. The Personal Data shall be kept by the Company
on any media for a period of 3 (three) years after the
termination of the Client's relationship with the
Company, except for information that the Company is
required to retain for a longer period in accordance with
anti-money laundering and counter-terrorism financing
legislation, as well as other mandatory requirements of
applicable law.

17.7. The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the information
on the collected and processed Personal Data related to
that individual, and to require the Company to correct,
delete or block the Personal Data. An individual who is
a Customer of the Company agrees that in the event of
correction, deletion or blocking of his Personal Data at
his request, the Company will have the right to
terminate the legal relationship with the Customer that

OTBETAMH Ha HHUX, B TOM 4HCJIE IIpH Iepenaye
(monmy4eHnu) KOpPpEecHOHACHIUH (TOYTHI) s
OTINpPaBKHU (IOCTaBKH MJIU MOJTYYEHHUs) TIOCPEICTBOM
YCIIYT TOYTHI, KypbepPCKOH CITyKOBI;

(k) mpemocraBnenne Kommanueit KiumeHty iro0bx
WHQOPMAIIOHHBIX MAaTepHaloB, B TOM YHCJIE O
NpOAyKTax M yciyrax KommaHuw, MmocpeacTBoM
VBEIOMJICHHSI C UCIOJIb30BaHUEM Telie()OHHOU
CBsI3H, 3J'IeKTpOHHOI7[ IIOYThI, @ TAKXKEC JIFOOBIX MHBIX
JIOCTYIHBIX KaHAJOB CBS3HM, BKIIOYas NPSIMOM
MapKETHHT;

() mposemenme  pabotHukamMu — Kommanuu
BHYTPEHHHX MPOBEPOK U PACCICAOBAHUIN; 1

(m) wcnomHenne Kommanwed JTOOBIX  HHBIX
TpeOOBaHMI PUMEHUMOT'O 3aKOHOIATEIhCTBA.

17.4.  Oo0pabotrka  IlepcOHaNBHBIX  JaHHBIX
moJipa3yMeBaeT JIto0oe JaelicTBUe (OTepaIfio) WiH
COBOKYITHOCTh JEUCTBUH (omepaltiii) B OTHOIMICHUN
[lepcoHaNbHBIX ~ JAHHBIX,  COBEPIIAEMBIX  C
WCIIOJIb30BaHUEM CPENICTB aBTOMATH3alMU Win 0e3
TakoBOTO, B TOM 4Hcle cOop,  3aIuch,
CHUCTeMAaTH3allus, XpaHeHWe, ajanTanus WIH
MU3MEHEHHE, U3BJICUCHHE, WCIOJIb30BaHHUE,
PacKphITHE TyTEeM Iepeaadu, pacpoCTPaHeHUE HITH
WHOE  TPEJOCTaBICHWE,  PETyJIHpPOBKa  WIH
KoMOuHaIus, OJOKUpOBaHUE, OOC3NMUMBAHUE WU
yHHYTOXeHHE [lepcoHaNbHBIX JaHHBIX.

17.5. 3a ucKIIOYEHHEM CIy4YaeB, IPEeIyCMOTPEHHBIX
JIEUCTBYIOLIUM 3aKOHOATEIBCTBOM,
IlepconanbHele JTaHHBIE, MIpeI0CTaBICHHbBIE
KnnenTtom, MoryT o6padaThIBaThCs TOJIBKO B LIETISIX,
OrOBOPEHHBIX HacTOAIMM J[oroBopom.

17.6. IlepconanbHble TaHHBIE XpaHiTca Kommnanueit
Ha IIFOOBIX HOCUTENSX B TeUeHUe 3 (Tpex) JIeT mociie

MpeKpailleHusi  npaBooTHoleHud  KiueHra ¢
Kommanueld 3a  wuckimodeHneM — WH(popMaIuy,
XpaHeHue KOTOpOM Komnanus o0s13aHa

obecrieunBaTh Ha 0Oolee ,ZlJ'II/ITCJ'IBHHﬁ CpPOK B
COOTBECTCTBUU C Tpe6OBaHI/I$[MI/I 3aKOHOOaTCJIbCTBA O

NPOTUBOJNEHCTBUU  Jieraju3auud  (OTMBIBAHHIO)
JIOXOJI0B, TOINYYEHHBIX IPECTYNHBIM IyTEM, U
(buHAHCUPOBAHUIO TEPPOPU3M, u HMHBIMH

oOsi3arenbHbiMU Ui Kommanuu TpeOOBaHHSIMH
MPUMEHUMOTO 3aKOHOJIaTEJILCTRA.

17.7. ®uznueckoe U0, K KOTOPOMY OTHOCSTCS
[lepconanbHble gaHHBIE, BIpaBE IO 3aMpPoOCy
nosryyaTh oT KoMnaHuu cBelieHUs 0 COOUpaeMbIX U
00pabaThIBaeMbIX [epcoHambHBIX JAHHEBIX,
OTHOCAIMUXCS K HEMy, a Takxke TpeboBaTh OT
Komnanuu ucnpasisith, yIaIaTh WK OJOKHPOBATH
[lepconaneubie nanuble. [Ipu 3ToM (uszmueckoe
mmio,  seisgromeecss  Kimmentom  Kommanum,
COTJIAIIAETCSI, UTO B CITy4ae UCIIPaBICHUS, yIaICHUS
wim OokupoBaHus ero [lepcoHaNbHBIX JaHHBIX IO
ero TpeboBanms Kommanusi Oymer  BmpaBe
MpPEeKpaTUTh  NpaBooTHomeHUuss ¢ Kuuenrowm,
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arose on the basis of these Regulations in the manner
provided for in clause 19.16 of the Agreement.

17.8. The Client is informed and agrees that the
Company may transfer any data belonging to or
provided by the Client, including Personal Data, to the
following categories of persons:

(a) To companies affiliated with the Company:

(b) Sub-brokers, Sub-custodians, and other third parties
and counterparties involved in the execution of
transactions and operations necessary to fulfil the
Client's orders,

(c) other third parties and counterparties of the
Company, to the extent that the information is
necessary to fulfil the Company’s obligations under the
relevant agreements,

(d) regulators, agencies, and other authorised and
governmental bodies of foreign states, or international
and/or intergovernmental and interdepartmental
organisations, based on legitimate requests for relevant

Client data from such entities

In this regard, the Company undertakes to require these
persons to ensure the confidentiality of the Client’s data
provided by the Company.

17.9. The Client agrees that Personal Data may be
transferred by the Company to the territory of foreign
countries where the persons to whom the Company
may transfer the Client's data in accordance with clause
17.8 above are established or registered. Such transfers
under this section 17 may also include territories of
countries that are not included in the list of jurisdictions
with adequate levels of protection for Personal Data, as
established by AIFC Data Protection Rules No. 1 of
January 22, 2018. This may, in turn, pose risks of
unauthorized access to or misuse of the transferred data
in the respective foreign countries, where the data
subject may lack the customary legal recourse to
restore the confidentiality of the transferred data.

18. DISPUTE SETTLEMENT PROCEDURE

18.1. Consideration of appeals, complaints and
settlement of disputes between the Company and
Customers are carried out in accordance with the

BO3HMKIILIE HA OCHOBaHUHM HacTosero Jlorosopa, B
MOpsAZKe, MpPeryCMOTPEHHOM MyHKTOM 19.16
Horosopa.

17.8. KiueHT yBeOOMIIEH M COTJaceH C TEM, 4TO
KomMmmanns MoxeT mepenaTh JIOObIe JaHHBIC,
MIpUHA/IICKAIIHE 703071 MIPEIOCTaBICHHBIC
Kimentom, B Tom uwmcne llepconanbHble HaHHEIE,
CIICTYIONIAM KaTeTOPHSIM JTHUIL:

(a) Komnanusm, adpdunmmpoBanasiM ¢ Kommnanueii:

(b) Cy06-Opokepam, CyO-kacromuaHaM W WHBIM
TPETHUM JIMI[AMU U KOHTPAreHTaM, BOBIICUCHHBIM B
3aKJIFOUEHHE CEIOK M OCYIIECTBICHHE OIEepaIni,
HEOOXOMUMBIX IS WCIIOJHEHHUS  MOPYYECHUH
Knunenra,

(c) WHBIM TpeThbUM JHMIIAM M KOHTpareHTam
Komnanuu B mpenenax napopMaIum, Heo0XoIuMoi
g UCIOJHEHus o0sa3aTenbcTB Kommanuum 110
COOTBETCTBYIOIINM JIOTOBOPAM,

(d)  Perymsaropam, areHTCTBaM W HWHBIM
YIOJTHOMOYEHHBIM U TOCYJapCTBEHHBIM OpraHam
WHOCTPAHHBIX TOCYIAPCTB WM MEXIyHAPOIHBIX
W/Mmm MEXIPaBUTEIHCTBEHHBIX u
MEXXBEIOMCTBCHHBIX OpraHHW3alliii Ha OCHOBaHHH
MPaBOMEPHBIX 3aMPOCOB COOTBETCTBYIOIINX JAHHBIX
KnveHToB OT yKka3aHHBIX JIHII.

IIpu stom, Kommanus o06s3yercs TpeboBaTh OT
YKa3aHHBIX JIUI[ 00eCIeYnTh KOH(PUACHINATBHOCTD
nepeaanHbix naHHbIX KnuentoB Komnanuu.

17.9. Knuent cornaceH ¢ teM, uto IlepconanbHble
JIAaHHBIE MOTYT OBITh Tepenansl KommaHuei Ha
TEPPUTOPUIO0 HHOCTPAHHBIX TOCYAAPCTB, B KOTOPBIX
YUPEXICHBI WIIM 3apETUCTPHUPOBAHBI JIMIIA, KOTOPHIM
Komnanusa moxet nepenasath nanHble KineHTOB B
COOTBETCTBUM C MyHKTOM 17.8 Bbimie. Ilpu 3ToM,
nepejaya JaHHBIX B COOTBETCTBUM C HACTOSIIUM
paznenomM 17 MOKET MPOU3BOIUTHCS B TOM YUCIIE Ha
TEPPUTOPHUIO TOCYAAPCTB, HE BXOMAIIUX B CIHUCOK
IOPUCIUKLIANA C aJeKBaTHOM CTENECHbIO 3aIlUTh
[TepcoHanbHbIX JAQHHBIX, YCTaHOBJICHHBIN
[IpaBunamu MOILIA o 3ammute ganHbix Ne 1 ot 22
ssuBaps 2018 roma, 4To MOXKET, B CBOIO OYE€pEnb,
MOBJIEYb PUCKHA HECAHKIIMOHUPOBAHHOTO JIOCTYyMa K
MEepelaHHbIM  JaHHBIM W  3JI0yTOTpeOIeHUs
NepeIaHHbBIMU JIAaHHBIMH Ha TEPPUTOPUU
COOTBETCTBYIOIIIUX MHOCTPAHHBIX TOCYJapCTB B
YCJIOBHSIX BO3MOXKHOTO OTCYTCTBHSI y CyOBEKTa
MEepPEIaHHbIX JAHHBIX BCEX MPHUBBIYHBIX CPEACTB
MpaBOBOM 3aIUTHI TS BOCCTaHOBJICHHS
KOH(HUICHITNATFHOCTH TTEPEIAHHBIX TaHHBIX.

18. ITIOPAJOK PASPELHIEHUSA CITOPOB

18.1. Paccmorpenme oOparieHmii, Xamod U
yperyjvpoBanue crnopoB mexnay KomnaHueid wu
Knuentamu ocymiectsiusiercst cornacHo IlonauTuke
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Complaints Management Policy, which is also freely
available on the Company's website.

19. VALIDITY PERIOD, AMENDMENT
AND TERMINATION OF LEGAL
RELATIONS OF THE PARTIES

19.1. These Agreement shall be valid for an indefinite
period and regulate the legal relations of the Parties
until their termination.

19.2. The changes to the Agreement are made by the
Company unilaterally out of court. The full text of the
changes is published (disclosed) in advance by the
Company on the Company's website at the Internet
address of www. sqifam.kz, not later than 15 (fifteen)
calendar days before the changes come into force,
unless otherwise provided by these Agreement. The
date of publication of the changes is the date of posting
information on the specified website of the Company.
Simultaneously with the publication of the full text of
changes to the Agreement on the Company's website,
the Company notifies the Customer about the relevant
fact, in the manner provided for in Clause 19.3 of these
Agreement below.

As a general rule, changes made by the Company to the
Agreement come into force and become binding on the
Customer, starting from the next business day after
expiration of 15 (fifteen) calendar days from the date
of their publication.

However, in cases (i), when introduction of changes is
necessary to ensure compliance with the current
applicable legislation and/ or the requirements of the
competent authorities, (ii)) when the introduction of
changes and their entry into force in a shorter period is
necessary, in the opinion of the Company, provided
that the changes do not impose additional obligations
on the Customers to the Company, and do not worsen
the conditions for provision of services to the
Customers under the Agreement, the Company has the
right to make changes to these Agreement that enter
into force before expiration of the period specified
above in this Clause 19.2 (including those that enter
into force on the date of publication of such changes
and notifying customers of such changes).

The Parties, hereby, agree that if the Company makes
changes to these Agreement with a period of entry into
force of less than 15 (fifteen) days from the date of
publication of such changes, the requirement for a

yIpaBIeHHs Kalo0aMu, KOTopasi TaKkKe HaXOJIUTCS
B CBOOOTHOM J0cTyTe Ha BeOcaiite Kommanumu.

19. CPOK JIEHCTBHA, U3SMEHEHUE Hn
INPEKPAIIEHUE ITPABOOTHOILIEHUH
CTOPOH

19.1. Hacrossmuit  JoroBop  JeWCTBYeT Ha
HEOTIpeIeTICHHBIH CpOK u perymupyer
npaBooTHomeHus CTOpOH [0 MOMEHTa HX
MIPEeKpaIIeHNsI.

19.2. N3menenus B [loroBop BHOCATCA Kommanuei

B OJHOCTOpOHHEM mopsake. IlonaHbld — TEKCT
U3MEHEHUI MIPEIBAPUTEIBHO myOuKyeTcst
(packpreiBaercsi)  Kommanmednh  Ha  BeOcaiite

Komnannu mo azapecy B ceru HHTepHeT www.
sqifam.kz, He mo3mHee, uwem 3a 10 (mecsThb)
KaJICHJapHBIX JTHEW JO0 BCTYIUICHHS U3MEHEHUH B
CHIIy, €CIM WHO€ He MpPeIyCMOTPEHO HACTOSIINM
HoroBopoM. [laToli  myOnuKanuu  W3MEHEHUI
SABIISIETCS JlaTa pa3MelleHuss WHQoOpManud Ha
ykazanHoM BeOcaiite Kommanuu. OMHOBpEMEHHO ¢
nyOiuKalMe TONHOTO TeKCTa W3MCHEHU B
Horosop ©Ha BebOcaiite Kommnanmm Kommanus
yBegomisier KimeHTa o cooTBeTCTBYIOIEM (aKkTe B

MopsZKe,  MPeIyCMOTPEHHOM  TyHKToM  19.3
HacTosmiero /loroBopa HIXe.
IIo ob6wmemy mpaBUIy HW3MEHEHHUS, BHOCHUMBIE

Kommanuelr B JloroBop, BCTyHmamT B CHIy U
CTaHOBATCA 00s3aTeNnbHBIM 11 KitneHTa, HaunHas
co cremyromero pabodero JHA TMOCIE HCTCYCHHS
cpoka B 10 (mecsaTh) KaneHIApHBIX AHEW C MaTHl UX
MyOIUKAIIAHN.

Opnako, B ciaydasx, (i) Korja BHECEHUE U3MEHEHHH
HEOOXOAMMO [UII OOECTeYeHHs] COOTBETCTBHA
NIEHCTBYIONIEMY NPUMEHUMOMY 3aKOHOJATEIBbCTBY
W/UiU TpeOOBaHMSAM YIIOJIHOMOUYEHHBIX OPTraHoB, (ii)
KOTJla BHECEHHE W3MEHEHUH M WX BCTYIUICHHE B
cuiry B 0oJiee CHKaThIN CPOK SIBISIETCSI HEOOXOTUMBIM
mo MHeHuto Kommanuu mpu  yCIOBUH, YTO
BHOCHMEBIE M3MEHEHUs He Bo3nararoT Ha KimeHToB
JIOTIONTHUTENbHBIC 00513aTehcTBa epe KoMmannei
M HE YXYIIIAIOT YCIOBUH  NPEJOCTaBJICHUS
Kiuenram yciyr B pamkax Jloroeopa, Komnanwus
BIpaBe BHOCUTDH B HacTOsIIIMI JlOroBOp U3MEHEHHUS,
BCTYMAIOLIUE B CUIY J0 HUCTCUCHMS YKa3aHHOTO B
HacToseM myHkTe 19.2 Bele cpoka (B TOM 4ucCie
BCTYMAIOIUE B CHIIy B JAaTy NyOJIIMKAallMKd TaKuX
W3MEHEHUI M yBEeIOMIIEHUS KIMEHTOB O BHECEHHH
TaKUX U3MCHEHUHN).

CTOpOHBI HACTOSIIIAM COTJIAIIAIOTCS, YTO B CIydae
BHeceHnss Kommanuen HW3MEHEHHM B HACTOSIIUHN
JloroBop co CpoKOM BCTYIUIEHHUS B CHJIy MeHee 15
(msaTHaAUIATH) HOHEW C JaThl MyOJMKAIlMA TaKUX
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minimum period of prior notice for unilateral
termination of the Agreement at the initiative of the
Customer does not apply, and the Customer will have
the right initiate early termination of the Agreement,
indicating the date of entry into force of the relevant
changes as the date of termination of the Agreement.
At the same time, the Company is not liable for losses,
including lost profits, expenses incurred, lost income,
other legal and financial consequences incurred by the
Customer related to the Customer’s decision to
urgently terminate the Agreement before the relevant
changes come into force.

19.3. Notification of the Customer about amendments
and/or additions to these Regulations is carried out by
the Company publishing messages about the relevant
fact on the Company's website www.sqifam.kz, with
the obligatory simultaneous sending of a notification
about the fact of amendments and/or additions to the
Regulations by one of the methods specified in Clause
16.1 of these Agreement. The choice of the method of
sending a notification to the Customer about the
Company’s introduction of changes and/ or additions
to these Agreement (out of those provided for in Clause
16.1 of these Agreement) in each individual case is at
the discretion of the Company.

If the Customer does not agree with the changes
planned to be made to the Regulations, the Customer
has the right, before the effective date of such changes,
determined in accordance with Clause 19.2 of these
Regulations above, to terminate the Agreement on their
own initiative unilaterally, provided for in the
provisions of this Section 19 below.

19.4. Amendments and/or additions to this Agreement
may also be made upon agreement of the Parties by
means of execution of bilateral additional agreements
to the Agreement between the Company and the Client,
which from the moment of their signing by both Parties
will be considered an integral part of this Agreement.

19.5. In the cases and in the manner stipulated by the
Agreement and/or annexes thereto, the Company may,
but is not obliged to, send the Client notices/offers to
establish special/additional terms of services, including
tariffs. In such cases, the Client shall have the right to
agree to such terms in the manner provided for in the
Company's notices/offers.

19.6. The legal relations of the Parties arise from the

W3MCHCHHM, TpeOOBaHHE O MHHHUMAJIHHOM CpOKE
MPEABAPUTEITHLHOTO YBEIIOMJICHUS JUIst
OJHOCTOPOHHETO pacTopkeHus JloroBopa 1o
uHuIatuee KnneHnra He mpumensiercs, u KinueHt
Oymer BIIpaBe WHUTIAAPOBATH JIOCPOYHOE
pactopxenue JloroBopa, ykazaB B KaueCTBE JaThl
pacropkeHus JloroBopa JaTy BCTYIUIEHHUS B CHITY
COOTBETCTBYIOIIMX  u3MeHeHud. Ilpu  sTOM
Kommanus He HeceT OTBETCTBEHHOCTH 32 YOBITKH, B
TOM YHCIE YNOYIICHHYIO BBITOJY, ITOHECCHHBIC
pacxo/ibl, HETMOIYYCHHBIE JJOXO/IbI, HHBIE MTPaBOBEIE
U (UHAHCOBBIC  TOCJICIACTBUS,  IOHECEHHBIC
Knuentom, cBszannbie ¢ pemenueM Kimenra B
CPOYHOM TIOpSAJKE pacTopruyth JloroBop 1o
BCTYIUICHHSI B CHUTY COOTBETCTBYIOIINX U3MCHCHHM.

19.3. VBemomienne KimeHra o0  BHECEHHU
W3MEHEHWI W/WIA JONOJHEHWM B HACTOSIIMI
JoroBop ocymiecTBiIsSeTCS IyTeM ITyOJUKAIlUH
Kommanuelr cooOImeHniT O COOTBETCTBYIOIIEM
¢axte Ha BeOcaiite Kommanum www.sqifam.kz, c
00s13aTeTbHBIM ~ OJTHOBPEMEHHBIM  HaIpaBICHHEM
cooOmeHus o (akTe BHECCHHS W3MCHEHWH W/HWITH
noronHeHuit B JloroBop omHMM U3 CrnocoOoB,
yKa3aHHBIX B myHKTe 16.1 Hacrosimero Jlorosopa.
Bribop cmocoba  HampaBiCHHS — yBEIOMIICHUS
Kiuenry o Buecennn Kommnanuei n3aMeHeHui u/unu
nomonHeHuM B Hactosimuid  JloroBop  (u3
MpEeayCMOTPEHHbIX B MyHKTe 16.1 Hacrosmiero
HoroBopa) B  KaXIOM OTAECTBHOM  CIydae
ocyIiecTBisieTcd Ha yeMoTpeHre Komnanum.

B cnyuae Hecormacus KimeHTa ¢ WM3MEHEHHSIMH,
MJIaHUpyeMbIMU K BHeceHuto B Jlorosop, KiueHt
HUMCECT MpaBO OO0 JAaTbl BCTYIUUICHUSA B CHUIIY TaKUX
W3MEHEHUH, OmpenensieModl B COOTBETCTBHUU C
nyHkToM 19.2  nHactosimiero JloroBopa BblIlIlE,
pacTopruyTh JIoroBop 1o coOCTBEHHOW MHUITUATHBE
B OJHOCTOPOHHEM TMOPSAKE, MPEAYCMOTPEHHOM
MOJIO’KEHUSIMU HACTOSIIETO pasfena 19 Hinke.

19.4. I3MeHeHUs W/WIK JOIOJHEHNUS B HACTOSALLHAIN
JoroBop MoOryr Takke OBITh BHECEHBI IO
COTJIACOBAaHHWIO  CTOPOH  myTeM  OhOopMIICHHS
JIBYCTOPOHHHUX JIOTIOJIHUTEIHHBIX COTJIAIICHUH K
HoroBopy w™exnay Komnanueir u KiueHrowm,
KOTOpbIE C MOMEHTa HX MOJAMUCAHHUS O0CHMHU

CropoHamu OyayT CUHMTAaThCI HEOTHEMIIEMOM
4acThlo HacTosiero JJoropopa.
19.5. B cmnyuasx W B TOpAaKe, KOTOpBIE

npeayCcMOTPEeHbI JJOrOBOPOM H/UITH TIPHIIOKCHUIMH
k Hemy, Komnanus BmpaBe, HO He 00s3aHa
HanpaeisaTh KIMEHTY yBeIOMIICHUS/TIPEIOKCHUS
00 YCTaHOBJICHUU 0COOBIX/IOMOTHUTEIBHBIX
YCJIOBHI OKa3aHHS yCIyT, B TOM 4ducie Tapudos. B
Takux ciydasx KJIMEHT BIpaBe COINIACHUTHCS C
YKa3aHHBIMH YCIIOBUSIMHU B TOpsiJIKE,
peyCMOTPEHHOM B
yBEAOMIICHUAX/TIpeatokeHusx Komnanuu.

19.6. [IpaBOOTHOIIEHUS CTOPOH BO3HUKAIOT C
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moment the Agreement is concluded between the
Parties, in accordance with the provisions of Clause
1.10 of these Agreement and may be terminated at the
initiative of either Party without giving reasons ahead
of schedule in an out-of-court procedure provided for
in the provisions of this Section 19 of the Agreement
below.

19.7. For unilateral termination of legal relations at the
initiative of any of the Parties, the Party initiating the
early termination of legal relations must send the other
Party a written notice of early termination of the
Agreement, not later than 10 (ten) working days before
the expected date of termination.

19.8. In the event of early termination of the Agreement
at the initiative of any of the Parties, the Customer is
obliged, before the date of termination of the
Agreement, to carry out all necessary actions aimed at
debiting funds from the Customer's Accounts opened
for the Customer by the Company, and at transferring
(writing off) financial instruments from the Customer's
Accounts intended for depositary accounting for
securities and other financial instruments for
transactions under these Agreement.

19.9. In case of unilateral early termination of the
Agreement at the initiative of any Party, the legal
relations of the parties under the Agreement shall be
considered terminated only after the debiting of funds
from the Customer’s Accounts opened by the Company
for provision of services under the Regulations, and the
transfer (write-off) of securities and other financial
instruments from the Customer’s accounts, opened to
the Customer by the Company for the provision of
services within the framework of the Regulations, as
well as after the completion of a full mutual settlement
between the Parties, including for the Customer's
obligations to reimburse the Company's expenses and
to pay remuneration to the Company, in accordance
with the provisions of these Agreement.

19.10. In the event of early termination of the
Agreement at the initiative of any Party, the Customer,
not later than the expected date of termination of the
Agreement, is obliged to fulfill all obligations to settle
all transactions concluded on the Regulated Market and
the OTC Market, and/or terminate all concluded but
outstanding transactions.

19.11. In case of unilateral early termination of the
Agreement at the initiative of any Party, the Customer,
not later than the expected date of termination of the
Agreement, is obliged to submit to the Company an
instruction to transfer funds from the Customer’s

MOMEHTa 3aKirtoueHus Jloropopa MeXIy CTOpOHAMHU
B COOTBETCTBHH C TOJIOKeHUsIMH myHKTa 1.10
HacTosmiero JloroBopa u MOT'YT OBITH TPEKPAICHBI
10 WHUIMATHBE JII000H U3 CTOPOH 0e3 00BsICHeHHS
MPUYMH JTOCPOYHO BO BHECYICOHOM TIOPSIKE,
MPEIyCMOTPEHHOM TIOJIOKCHUSIMHA B HACTOSIIETO
pasnene 19 JloroBopa Huke.

19.7.  Jlns  OJHOCTOPOHHETO  MPEKpAIICHUS
MPABOOTHOIIGHUI 1O WHHULIMATHBE JIIO0OH U3
Cropon CTOpoHa, HWHUIUUPYIOIIAs JOCPOYHOE

IIpEKpalleHue MIPaBOOTHOIIECHUH, JIOJKHA
HampaBuTh  Apyroii  CTopoHe  NHCBMEHHOE
YBEIOMIICHHE O  JOCPOYHOM  PACTOPKEHUHU

Horosopa He mo3aHee, yeM 3a 10 (mecsTh) pabounx
JIHEH J10 TIpeAroiaraéMon JIaThl paCTOPKEHUS.

19.8. B cmydae nocpouHoro pactopxkenus Jlorosopa
no uHUIMaThBe 000 n3 Cropon, Knuent o0s3an
JI0 AaThl pacTopeHus J[oroBopa oCyIecTBUTh BCE
HEOOXOJMUMbIC  JIGHCTBHSA, HaNpaBleHHbIE Ha
crcaHue AeHEKHBIX cpeacTB co CuetoB Kimenra,
oTkpeIThiX Knmenty Kommnanueid, u Ha mnepeBon
(cimcanve) GUHAHCOBBIX HHCTPYMEHTOB co CUeToB
KnuenTa, mpeaHazHaueHHBIX AJSl JETO3UTAPHOTO
y4yera NEHHBIX Oymar W JApyrux (UHAHCOBBIX
WHCTPYMEHTOB ~ TI0  OMNepamusiM B paMKax
Hacrosiero Jlorosopa.

199. B cnyyae OJHOCTOPOHHErO JOCPOYHOIO
pacropxeHust [loroBopa mo HMHHMIMATUBE 000N
Croponsl [IpaBooTHOmIeHUs cTOpOoH 1O JloroBOpy
CUMTAIOTCA  IPEKPALIEHHBIMH  TOJBKO  IIOCIHE
CHHcaHusl AeHEXHBIX cpenactB co CueroB Kimenra,
OTKPBITBIX Knuenty Komnanueit TS
OCYIIECTBICHHS  OOCIyXHBaHHS B  paMKax
HoroBopa, u iepeBojia (Cucanus) IEHHBIX Oymar u
UHBIX (MHAHCOBBIX HMHCTPYyMEHTOB co (u4eros
Kimenra, otkpeiteix Kiuenty Komnanuein s
OCYIIECTBIICHHSI ~ OOCIYy)XKMBaHHS B  paMKax
JoroBopa, a Takxke IOCJE 3aBEPIICHHS IOJHOIO
B3anMopacdera Mex1y CTopoHaMH, B TOM YHCIIE TIO
oOs3aTenbcTBaM  KieHTa 1O BO3MEMICHHIO
Pacxonos Komnanuu u mno BBHIILIATE
BO3HarpaxaeHus KommaHmu B COOTBETCTBUM C
MOJIOKEHUSIMU HacTosero Jlorogopa.

19.10. B cayyae JOCPOYHOTO PpPacTOP)KEHUS
JloroBopa mo nauIMaTHBe 110001 CTOopoHE! KitmeHT
HEe TIO3[HEee MPEAIOoJIaraéMoil IaThl PAaCTOPKEHUS
JoroBopa 00s13aH HCHOJHHUTH Bce 0053aTENbCTBA
JUISL YPEeryJIUpOBaHUS BCEX CJHEIOK, 3aKIFOUYEHHBIX
Ha Perymmpyemom pelHKE W Ha BHeOupkeBOM
pBIHKE, W/WIM TPEKpPaTUTh BCE 3aKIIOYEHHBIE, HO
HEUCIIOJIHEHHBIE CIEIKH.

19.11. B ciyyae OJHOCTOPOHHErO JOCPOYHOTO
pacTopxeHust [loroBopa Mo HWHHIIMATHBE JFOOOU
Croponsl KnueHT He mozgHee mpennoiaraeMoiu
JIaThl pacTopkeHus JloroBopa 00si3aH MpencTaBUTh
B Komnanuio mopydeHrne Ha TNepeBOJ JEHEKHBIX
cpeacts co Cuera(oB) KnuenTa, a Takke mopydeHue
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Account(s), as well as an instruction to transfer (write
off) financial instruments from the Customer’s
Accounts opened by the Company to the Customer,
indicating the details of the Customer's account(s), to
which the Company should transfer the relevant funds
of the
remaining after the Customer has fulfilled all its

and/ or financial instruments Customer
obligations to the Company and on concluded

transactions.

19.12. If by the day of the expected date of termination
of the Agreement, the Customer does not submit to the
Company an Instruction to transfer funds and/ or
financial instruments from the Customer's Accounts,
then the Customer, hereby, instructs the Company on
the date of termination of the Agreement:

- transfer the balance of funds recorded on the
Customer's Account(s) to (i) the Customer's bank
account, the details of which are specified in the notice
on early termination of the Agreement sent by the
Customer, (ii) or to the last details known to the
Company, (iii) or in the absence of information about
the Customer’s bank details for transferring funds, or
in case of the impossibility of such transfer -to a
notary's deposit account (if applicable) or to the
Company’s account for recording of accounts payable
in the name of the Customer as a creditor and close the
Customer's Accounts.

In this case, the Customer is obliged to apply to the
company for a refund. If the Customer applies to the
Company for a refund after termination of the
Agreement and submission to the Company of all
documents requested by the Company, the Bank
returns the funds to the Customer within 10 (ten)
working days;

- to transfer financial instruments from the depository
account opened by the Company to the Customer's
depositary account (if any) with the third-party
depository, in the manner prescribed by the terms and
conditions of the activities of the relevant depository;

- if the Company does not have information about the
Customer's depository account with the third-party
depositary, the Customer, hereby, instructs the
Company to sell the financial instruments recorded on
the Customer's Account opened by the Company on the
date of termination of the Agreement. This order is an
ordinary market order for the sale of financial
instruments, which can be executed by the Company in
accordance with the procedure established by these
Regulations for the execution of market orders, both on

Ha TIEPEBOT (ctmcanme) (hMHAHCOBBIX
uHCTpyMeHTOB co CueroB KimeHTa, OTKPBITHIX
Kmuenty Komnanwel, ¢ yka3aHHEM pPEKBH3UTOB
cueta(oB) Kiuenra, Ha kotopsie Komnanuu cienyer

OCYIIIECTBUTh epPEeBo COOTBETCTBYIOIIHMX
JIEHEKHBIX CpE/ICTB n/unu (hUHAHCOBBIX
HHCTpyMeHTOB ~ KimeHTa, OCTaBIIMXCA — MOCTE

ucroaHennst KiIMeHToM BCeX CBOMX 00S3aTENILCTB
nepen KoMnanuein v 1o 3akiI0U€HHBIM CIIETIKaM.

19.12. Ecnum KO [HIO IpenanoiaraeMoil JaTsbl
pactopxenust JloroBopa KinmeHT HE mpencTaBuUT B
Komnanuio Ilopydyenne Ha mEpeBON JEHEXKHBIX
CpPencTB W/uiu (HUHAHCOBBIX HMHCTPYMEHTOB CO
CueroB Kimmenra, To KitmeHT HACTOSIIIAM TIOpydJaeT
Kommanuu B naty pactop:xkenus Jloroeopa:

- OCYILECTBHUTH NEPEUYHCICHUE OCTAaTKa JCHEKHBIX
cpencts, yuuthiBaeMbix Ha Cuete(ax) Kimenra, (i)
Ha 6aHKOBCKUi cueT KimeHTa, peKBU3HUTHI KOTOPOTO
yKa3aHbl B HalpaBjieHHOM KimeHToM yBe1oMIIeHUN
0 ocpovHOM pactopkeHuu [loroBopa, mubo (ii) Ha
nocieqHue u3BecTHble KoMmMmaHum  peKBU3HTEI
OankoBckoro cuera KnmeHrta, a mpu OTCYTCTBHH Y
Komnanuu cBeneHuid 0 OaHKOBCKHX PEKBU3UTAX
KnuenTta ans mepedmcieHus] OEHEXHBIX CPEICTB
WM TIPU HEBO3MOXKHOCTH MX HMCIOJB30BaHMS — HA ,
Ha JICTIO3UTHBIN CUeT HOTapuyca (eCIu IPUMEHUMO)
win Ha cuer KoMmaHum mo ydeTy KpemuTOPCKOii
3aJI0JDKEHHOCTH Ha mMsi KilmeHTta kak Kkpeautopa u

3akpeiTh Cuer(a) KimeHrta, OTKpBITHIH(BIE) B
Kommnanuu.
I[Ipu »srom Kiment o00s3aH  caMOCTOSTEIEHO

00paTUThCSA B KOMITAHHUIO JJIsS BO3BpaTa JCHEKHBIX
cpenctB. B cimydae oOpamenuss Kimenta B
Komrraauio 3a BO3BpaToOM JCHEKHBIX CPEIICTB TOCTIe
pactopkeHust JloroBopa U MpPEICTaBJICHUS B
Kommanuu  Bcex  3ampomeHHbix  Kommanuu
JIOKYMEHTOB, baHK BO3BpaIaeT IeHeKHbIE CPECTBA
Kimenty B Teuenne 10 (necsatn) pabounx QHEH;

- OCYIIIECTBUTh NepeBo (bUHAHCOBBIX
MHCTPYMEHTOB C JICTIO3UTAPHOTO CYETa, OTKPHITOTO
kineHTy Kommanuedl Ha Jeno3uTapHbId —CYET
Knuenra (mpu HaJdM4YuM) B CTOPOHHEM JIETIO3UTAPUU
B  NOpsAAKe, MpeIyCMOTPEHHOM  YCIOBHSMH
OCYILECTBIICHUS JESATEIbHOCTH COOTBETCTBYIOILETO
JICTIO3UTaPHS;

- B cirydae oTcyTcTBusl y Komnanum nHpopmaiu o
Hammunn 'y Kimenra penosurapHoro cuera B
CTOPOHHEM JIENO3UTapuu - KIHEeHT HacToAmMM
nopyuaer Kommanum B JaTty  pacTOpKEeHHA
HoroBopa mnpopaTh ()UHAHCOBBIE WHCTPYMEHTHI,
yuutbiBaeMble Ha Cuere KimeHTa, OTKphITOM
Komnanueii. JlanHoe  mopy4yeHuUe  SIBIAETCS
OOBIYHBIM PBIHOYHBIM IOPYYEHHEM Ha MPOJAXKY
(bMHAHCOBBIX HHCTPYMEHTOB, KOTOPOE MOXKET OBITH
ucnosiHeHo Komnanueil B nopsiike, yCTAHOBJIEHHOM
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the Regulated Market and on the OTC market, while
the counterparty for such transactions may be itself The
Company acting both in its own interests and in the
interests of other Customers by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the best terms
available to the Company. The Parties have agreed that
when concluding the relevant transactions in the cases
specified in this Clause 19.12 of the Agreement, the
Company shall not be liable for losses, including lost
profits, expenses incurred, lost income, other legal
consequences incurred by the Customer related to the
specified actions of the Company.

19.13. From the moment the notification of termination
is sent, the Company does not execute any Customer,
except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior to
sending the notification of the Agreement termination
to the Party.

- for making final mutual settlements with the
Customer and fulfilling the Client's obligations set
forth in this Section 21 of the Agreement, in case of
early termination of the Agreement.

The previously started transactions are completed by
the Company either in accordance with the Customer’s
Orders, or in the absence of such Orders — at the
Company's discretion, at the current market prices.

19.14. In the event that, for the purpose of early
termination of the Agreement, the Customer does not
fulfill or improperly fulfills the obligation set forth in
Clause 19.10 above to close positions within the period
established by the provisions of Clause 19.10 of the
Agreement, the Company is entitled, for the purposes
of closing the Customer’s positions, to sell financial
instruments recorded on the Customer’s Account ,
opened by the Company, as well as to conclude
transactions of purchase/ sale of foreign currency at
current market prices for the purpose of closing the
Customer's positions after the expiration of the period
for sending mandatory orders and independently
closing the corresponding positions by the Customer.

19.15. When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from the
date of receipt by the Company of the notification in

HacTosimwM  JloroBopoM — Ol WCIHOJIHEHHSA
PBIHOYHBIX NTOPYYEHUH, KaK Ha Perynupyemom, Tak
1 Ha BHEOMp:keBOM pBIHKE, IPU ATOM KOHTPareHTOM
10 TAKUM CJIEJIKaM MOXKET OBITh B TOM YHUCIIE U caMa
Komnanus, neiicTBytomas Kak B CBOUX HMHTEpecax,
Tak U B HHTepecax apyrux Kimenros Komnanuei.

CTOpOHBI HACTOSIIMM  COTJIALIAIOTCS  CUMTATh
YKa3aHHBIE CIIEJIKH 10TOBOPAaMHU, 3aKIF0UCHHBIMU Ha
Jy4mux  AoCTynHeIXx — KomMmaHum — ycioBHSX.
CTOpOHBI MPUIIUIA K COTJIAIIEHUIO O TOM, YTO MpPH
3aKJIIOYEHUH  COOTBETCTBYIOIIMX  CHEJIOK B
YCTaHOBJIGHHBIX  HACTOSMIMM  MyHKTOM  19.12
HoroBopa  cinydasx Komnanuss He  HeceT
OTBETCTBEHHOCTH 3a YOBITKM, B TOM 4YHCIE
VIYIIEHHYI0 BBITOJY, IIOHECEHHBIE PacXO.Hl,
HENOJy4YeHHbIE  JIOXONIbl,  WHBIE  TIPaBOBBIC
MOCTIeICTBUS, TOHECeHHbIe KitneHnTom, cBsi3aHHbIE ¢
yKa3aHHBIMU AedcTBUsAME Kommanum.

19.13. C moMmeHTa HampaBieHUS YBEIOMJICHHS O
nocpouHoM pactopkennn JloroBopa Kommanus ne
ucronHseT Kakue-mubo Ilopydenuss Kimenra, 3a
HCKITIOUYCHHEM TEX, KOTOPBIE HAaIlPaBJICHBI Ha:

- yperyJaupoBaHue/3aBepPIICHUC CHEIOK,
3aKJIIOYEHHBIX ~ BO  HcmonHeHue  [lopyueHwmii
Kimenra, moctynuBmux a0 HamnpasieHuss CTopone
YBegomiieHus o pacropxkeHuu Jorosopa.

- Ha OCYIIIECTBJICHHE OKOHYATENbHBIX
B3auMopacyeToB ¢ KineHToM U BBINOJHEHHUE
ob0s3anHocTeld  KimeHTa,  yCTaHOBNEHHBIX B
HacTosmeM pasgene 21 JloroBopa, B ciydae
JOCPOYHOTO pacTopxeHus Jorosopa.

3aBeplIeHHE HAyaThIX paHee craenok Kommanus
MPOBOAUT JMOO0 B cooTBeTcTBUU ¢ llopyueHnsamu
Kimenra, mu6o npu orcyrctBun Takux llopydennii
— 1o ycMmorpeHuto Kommanuu, 10 TeKyIIUM
PBIHOYHBIM I[€HAM.

19.14. B cnywae, eciu B LENSAX JOCPOUYHOTO
pactopxenust Jloropopa KinueHT He UCHOIHUT WU
HEHAJUISKAITIM 00pa3oM HCIOJIHUT OOS3aHHOCTH,
YCTaHOBJIEHHYI0 IyHKTOM 19.10 BbIIIE, 11O
3aKPBITUIO TTO3HITIHA B YCTaHOBJICHHBIN
nojoxxkeHusimu myHkra 19.10 JloroBopa cpok,
Komnanuga BhpaBe juisi nened 3akpbITUsl MO3ULMI
Kiuenta ocymiecTBuTh Tpoaaxy (DUHAHCOBBIX
WHCTPYMEHTOB, yuuThiBaeMbix Ha Cuere Kiuenra,
oTkpbIToro KoMnanueii, a Takxe 3aki04arh CACIKU
KYIUIA/TIPOJJA)KM ~ WMHOCTPAHHOM  BaJIOTBI, 110
TEKYLIUM DPBIHOYHBIM II€HaM JJIsl LEeJNeH 3aKphITUA
no3unuii  KnueHta mocie uCTeYeHUs cpoka Jyist
HamnpaBlicHUsT  0O0S3aTENbHBIX  IMOPYYCHUH U
CaMOCTOSATENILHOTO 3aKPBITHSI COOTBETCTBYIOIIUX
o3 KimmeraToM.

19.15. Ilpu nHanpaBnennu KimeHTOM yBeTOMIICHUS
0 pactopxkeHun JloroBopa ykazaHHbId JloroBop
CUUTAETCSI PACTOPTHYTHIM MO ucTeueHun 10
paboumx JgHEH ¢ MOMeHTa monyueHus Kommanueit
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the absence of the Customer’s outstanding obligations
to the Company established by these Agreement. If the
Customer has outstanding obligations under the
Agreement, the Agreement is considered terminated
from the moment they are fully fulfilled by the
Customer to the Company.

19.16. The Company has the right to terminate this
Agreement unilaterally without compliance with the
time requirements of prior written notification in the
following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the Company and
the Customer, or if, in the opinion of the Company, the
terms of this Agreement cannot be fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(¢) if during the inspection or investigation at the
request of the Company or other competent authority,
the Customer did not provide the required information;

(d) if the Customer addressed the
employees in a blunt or insulting manner;

Company's

(e) if the Customer has provided false and misleading
information;

(f) if the Client has submitted a request to the Company
for the deletion, blocking, and/or cessation of the
processing of the Client's Personal Data and other data,
for which the Client had previously given consent to
the Company to process.

COOTBETCTBYIOIIETO YBEJAOMIIEHUS! NMPU OTCYTCTBUHU
y KimeHnTa HEBBIIONTHEHHBIX 0053aTENLCTB TEPE

Komnanuei, YCTaHOBJIEHHBIX HACTOSALINM
Horoopom.  Ilpm  wammumu y  Kiwnenra
HEBBIIIOJTHEHHBIX 00513aTENHCTB Horosopa

CUMTAETCS] PACTOPTHYTHIM C MOMEHTa MX IOJHOTO
ucnonHenusa Knuenrom nepen Komnanuen.

19.16. KomnaHusi uMeeT TMpaBO PACTOPTHYTh
HactoAmuid JIoroBop B OJAHOCTOPOHHEM MOPSAJKE
0e3 coOmoJeHHsT CPOKOB  MPEIBApUTEIHLHOTO
MUCBMEHHOTO YBEJIOMIICHHUS B CIISAYIONIUX CIydasx:

(a) ecmu KnmeHt Hapymmaer ycIOBHUS HACTOSIIIETO
WIH WHOTO JIOTOBOpa, 3aKIIOYCHHOTO MEXKIY
Kommanuert n KimeHTOM, WM €ciay, MO MHEHUIO
Komnanuu, ycnoBus Hacrosmero J[lorosopa He
MOTYT OBITh BBIITOJIHEHBI;

(b) ecu KnueHT HanpsiMy1o WM KOCBEHHO SIBIISIETCS
MPUYIMHONH TOTO, 4TO Kommanums MokeT OBITh
3aMelaHa B MOIICHHHYECTBE;

(c) ecnu B Xo/€ MPOBEPKU WM PACCIEIOBAHHS T10
3anpocy KomMmaHum wim WHOrO KOMIETEHTHOTO
oprana Kimmenr He mnpenocraBun TpedyeMmyro
UHQOPMAIHIO;

(d) ecmu Kiment oOpamaincs K COTpyIHUKAM
Komriraauu B rpy0oif uimi 0CKOpOUTENBbHOM hopMme;

(e) ecmu KimueHT mpeIoCTaBIII JIOKHYIO U 3aBEA0OMO
JIOXKHYI0 UH(OPMAITHIO;

(f) ecmm Kinment wHampaBun B Kommanuro
TpeOoBaHHe 00 yJaJeHuHu, OJOKUPOBAHWUU W/UIU
MpEeKpaIeHuN 00paboTku Kommnanueit
[TepcoHaNbHBIX JAHHBIX U MHBIX JaHHbIX Kinenra,
Ha 00paboTKy KOTOpEIX KiMeHT paHee mpeaocTaBmil
Komnanunu cornacue.
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	(а) по телефону с последующим подписанием реестра клиентских заказов; 

